
Further Information 

If you will have spectacles, hearing aids and/or dentures with you 
during your stay, please ask your nurse for a pot or tray to put them 
on if you need to remove them at any time.   

Please take special care of spectacles, hearing aids and dentures 
as these can be easily lost on a busy ward.  Especially take care at 
meal times to ensure you do not leave them on the tray or cover 
them with napkins/tissues as they could be mistaken for rubbish by 
the domestic staff. 

If you are unfortunate enough to misplace any of your possessions 
please inform the ward staff immediately. 

We make every effort to ensure you are safe and secure. We have 
onsite security staff who regularly patrol the hospital and grounds. 
The hospital is also fitted with CCTV cameras and we work closely 
with the local police to support an anticrime culture.   

Key messages for patients, relatives and carers:  

 keep as little property as possible with you  

 avoid bringing in items of value  

 ask friends, family to take home what you do not need  

 valuables and money should be handed over for 
safekeeping.  

Portsmouth Hospitals NHS Trust will not accept liability for the loss 
or damage to a patient’s property unless it has been handed in for 
safekeeping. 

How to comment on your treatment 

We aim to provide the best possible service and staff will be happy 
to answer your questions.  However, if you have any concerns you 
can also contact the Patient Experience Service on 0800 917 6039 
or email: portsmouthhospitals.patientexperience@porthosp.nhs.uk 
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Specialist Support  
If you require this leaflet in another language, large print or another 
format, please contact the Health Information Centre  
Tel: (023) 9228 6757, who will advise you. 
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It is a sad fact that hospitals are frequently targeted by criminals.  At 
Portsmouth Hospitals Trust we try to take every precaution that is 
practical.   

We understand a visit to hospital can be a stressful and upsetting 
time for many and preparing for the practical elements of your stay 
in hospital should be as easy as possible.   

Accordingly we aim to provide you with straightforward information 
regarding what to bring with you on the day of your admission and 
more importantly, what not to bring with you. 

What should I bring with me? 

When you are planning for your admission to Portsmouth Hospitals, 
it is helpful to know what to bring.  You must bring: 

 Your appointment card or letter 

 Your personal details, such as your address and contact 
number 

 Your GP's address and telephone number 

 Details of any medication you are taking (if possible please 
bring these in their original containers) 

 Proof that you exempt prescription charges, where 
applicable. 

 Toiletries (soap, toothbrush, toothpaste etc), towel  

 Any sanitary products you will need 

 Any shaving equipment you might need 

 Pyjamas or night dress and dressing gown 

 Good quality slippers 

 Book or magazine 

 Pair of glasses if you wear them 

 Small amount of loose change for newspapers or telephone 

 Undergarments 

You are welcome to bring a few personal items such as reading 
glasses, books, photographs, or anything that would make you 
more comfortable.  However, we ask that you limit personal items, 

because there is a limited amount of space for personal items in 
patients' rooms.   

Please note that outside of special circumstances, we do not allow 
the use of electrical items brought from home.  

Mobile phones can be used in the hospital however there are areas 
where mobile phones should not be used for example, Critical Care 
and the Neonatal Unit. 

What shouldn’t I bring with me? 

We provide lockers by each bed for storing personal items. 
However, these are not very large and do not lock, so please do not 
bring: 

 Large amounts of money, credit/debit cards, chequebooks 
o We ask you to limit cash to £50.00 maximum. 

 Valuables such as jewellery and watches 

 Television, radios, Laptops/Tablets, MP3/4 players, 
expensive mobile phones and chargers 

 Alcohol, non prescription drugs, offensive material or 
weapons 

 Hair styling appliances e.g. Hair Dryer, Straighteners 

If you need to have cash or valuables with you, please ask your 
nurse or midwife to store it securely for you. You will then be 
given a receipt for any items you have handed in for safe 
keeping. 

Portsmouth Hospitals NHS Trust cannot accept any liability for 
loss or damage to items that are not handed in for safe 
keeping. 

You will be asked to read and sign a form which explains our policy 
for personal property and allows you to accept full responsibility for 
all your property, including money and jewellery that are not handed 
in to the hospital for safe keeping. 

If you need to bring any essential electrical items that need to be 
plugged in, such as an electric razor, they must be checked by a 
hospital electrician before use for health and safety reasons. The 
ward staff can arrange this. 


