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The Library and eLearning Service plays a key role in supporting efficient and effective hospital operations by providing information and knowledge services to clinicians, decision makers 

and healthcare staff throughout the Trust. The service has been key in assuring a well-trained and well-informed clinical workforce. It  offers a wide range of e-resources that can be ac-

cessed from work or home and anywhere where individuals have internet access. The report covers April 2019/April 2020 and highlights the range of activity that the service has under-

taken and the people, both within and outside the Trust, that it has worked with during the year.  

.  

 

Our  Services and Resources include: 

 Training in Information skills and finding the evidence.  

 A current awareness and horizon scanning  

 Evidence  searches for clinical and non-clinical teams 

 A  Clinical Librarian team embedded in clinical areas 

 Document supply and Inter library loans 

 Access to  evidence & resources that keep staff informed about latest patient care innovations 

 Access to print and electronic resources 

 Access to IT services with printing and scanning facilities 

 Access to 24/7 Study  and IT areas 365 days a year with Wi-Fi Access 

 Support staff to access and complete eLearning courses 

 Development of bespoke eLearning courses  

 Support  to partners and  key stakeholders  

 Support to  patient care, service management and CPD through training in evidence search skills to all  clinical and non-clinical staff 

 Support to Joint Locality  and Trust induction programmes 

 

   

INTRODUCTION 
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Our Users 

The LKS provides access to knowledge and evidence for patient care across the local stakeholder health economies including the following organisations:  

 Portsmouth Hospitals NHS Trust 

 Ministry of Defence (MOD)  

 Solent NHS Trust  

 Southern Health NHS Trust  

 ENGIE  

 University of Southampton  

 Portsmouth University  

 Bournemouth University  

 Solent University  

 Public Health Department  

 Portsmouth City Council   

 Portsmouth CCG   

 Gosport/Fareham CCG   

 Bank Partners   

 

Staffing 

Library and eLearning Services Manager 1.00 wte 

Clinical Librarian 2.00 wte 

Senior Library Assistant 2.47 wte 

Library Assistant 1.00 wte 

eLearning Technologist 1.00 wte 

eLearning Support Assistant 1:00 wte 

eLearning Apprentice 1.00 wte 
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Communities We Serve 
Local  
Regional 
Military 
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LIBRARY SPACES 

The year saw us embark on significant improvements to the library. We created more study space adding 8 new quite study carrels, 4 new laptops, 18 

chairs for the library and computer suite and a plasma screen. We also acquired 2 tub sofas for our breakout spaces for staff to relax while using our re-

sources. The QuAD Library alone saw 42,000 door entries by Trust staff in 2019/20. This is a significant improvement since the library relocation in 2017. 
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RESOURCES 

Books are still very much in demand and the book stock continues to be update. This year we undertook a major exer-

cise to weed out titles that are over 10 years old. We are looking at introducing more e-books to the stock in the new 

year. 

In 2020, 99 of 103 books acquired (96%) were five years old or less, with 82 out of 103 (80%) being two years old or less. 
In 2019, 354 of 393 books acquired (90%) were five years old or less, with 811 out of 393 (79%) being two years old or 
less. As of 14th February 2020, 3977 of our books (67% of our total stock) is ten years old or less. 1736 of our books 
(29% of our total stock) is five years old or less. 

E-Resources 

The service manages electronic journal subscriptions across the Trust, as well 
as facilitating access to major resources such as: BMJ Best Practice, the Royal 
Marsden Manual of Clinical Nursing Procedures, Health Service Journal (HSJ), 
Sanford Guide,  Dynamed Plus, MA Healthcare complete and Lippincott Wil-
liams & Wilkins High Impact Collection an essential base of over 100 highly-
cited journals. These can be accessed from work or home or anywhere where 
individuals have internet access.  
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SERVICE ACTIVITY 

Membership: 

 
 

Document supply 

The service completed more than 1,115 Inter-library Loan (ILL) requests for our readers.  The last part of the year has seen the service ready itself for a new library man-

agement system.  We adopted Infor’s library management system comprising of staff interface V-smart, end-user interface Iguana, and statistics portal V-insight. The go 

live date was 2nd March 2020 . 

Evidence Searches 

Our  Clinical librarians, “take the library to the user” joining multidisciplinary teams at handovers, in various meetings and working in partnership with all professionals 

around the Trust, promoting a questioning and learning culture.   

 

2018/2019 2019/20 Percentage Increase 

2030 2461 21.23 

Literature Searches       

        

  No. of searches Time spent searching No. of departments supported 

April - June 2019 90 295.25 23 

July - September 2019 74 254 25 

October - December 2019 77 204 29 

January - March 2020 81 204.75 34 

Total 322 958 111 



19/05/2020 7 

PORTSMOUTH HOSPITALS NHS TRUST LIBRARY & ELEARNING ANNUAL REPORT 2019-2020 

Invest in Capability  
of our People  
to deliver our vision 

Evidence Searches 

 

With a monthly breakdown we saw our 1st and 3rd busiest months (May-41 searches and 

April-37 searches) taking place during the first quarter.  We saw our 2nd busiest month in 

November (40 searches), followed by our quietest month in December (11 searches). This 

was arguably due to colleagues looking to start/complete projects before the holiday sea-

son. N.B. We saw a similar trend in December 2018 (18 searches - joint quietest month 

when fully staffed) but this time followed by our busiest month in January 2019 (37 search-

es). 

 

 

 

 

 

 

The time spent searching for literature is also fairly consistent. The average time taken per liter-

ature search was just under 3 hours (2.98 hours). Compared to 2018-2019 the average time tak-

en was very similar at 2.99 hours. This year-to-year comparison in time spent searching, along 

with the positive feedback from our surveys (both 100% recommended in 2018-19 and 2019-

2020), would suggest an enduring consistency in protocol and quality in the literature searches 

completed. 

The year has  seen a slight but steady increase in the number of departments supported. This 

may not have any significance but it could be down to a combination of factors such as our con-

tinued outreach efforts and word of mouth from those utilising the service. This theory is fur-

ther supported when looking at last year’s statistics. In 2018-2019 we supported 48 depart-

ments and that number increased in 2019-2020 to 62 departments. 
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An overall comparison of this year to last saw a steady growth rate as follows: 

 
 

From the completed impact assessment forms, the impact of our literature search service is as follows:  

 

 

 

 

 

 

 

 

 

 

  2018-2019 2019-2020 Percentage change 

No. of literature search-
es completed 

250 322 +28.8% 

No. of departments sup-
ported 

48 62 +29.2% 

Hours spent searching 
for literature 

747 958 +28.3% 
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training 

Throughout the year,  the training numbers are generally consistent. A spike in the number of trainees during the first quarter is due to the clinical library service cover-

ing our site librarian’s training for local public library staff. The most popular training session is ‘finding the evidence’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An overall comparison of this year to last sees following trends: 

Training     

 
No. of ses-
sions No. of trainees 

No. of departments 
supported 

Time spent training 
(hrs) 

April - June 2019 16 40 12 12.75 

July - September 2019 13 16 12 8 

October - December 2019 8 29 8 5 

January - March 2020  17 18   13  16.25 

Total 54 103 45 42.25   

  2018-2019 2019-2020 Percentage change 

No. of training sessions 60 54 -10% 

No. of trainees 64 103 +60.94% 
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A comparison of the numbers from 2018-2019 to 2019-2020 sees a distinct rise in the number of sessions and attendees. This is due to the library service having a 

greater presence, ensuring that we attend more inductions and department/Trust events. N.B. 2018-2019 ‘Information Sessions’ statistics do not include Setting Direc-

tion.  An overall comparison of this year to last, we see a rise as follows: 

 
 

 

 

 

 

 

  2018-2019 2019-2020 Percentage change 

No. of information sessions 17 27 +58.8% 

No. of attendees 282 632 +124.1% 

Information 
Sessions     

      

  No. of sessions No. of attendees 

April - June 
2019 10 206 

July - Sep-
tember 2019 6 197 

October - 
December 
2019  7  165 

January - 
March 2020 4 64 

Total 27 632 
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Health literacy 
 
Health Literacy Awareness training is a new session which we started to provide from late April 2019 and is proving popular.  There is no previous year information for 

comparison 

 

 

 

 
 

Health Literacy   

   

 No. of attendees No. of departments 

April - June 2019 7 4 

July - September 2019 31 15 

October - December 2019 54 11 

January - March 2020 48 9 

Total 140 39 
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Current awareness 
 
We produce 9  monthly current awareness bulletins with hyperlinks to the latest articles and reports in key clinical areas. These are sent to numerous contacts around the 

Trust and also made available on the Library webpage and nationally to other Trusts on request.  We also have KnowledgeShare (an online web-based current awareness 

system that is NHS OpenAthens password protected) which remains popular although uptake throughout the year is sporadic. 

 

 
 
 

 

 

 
 

Current Awareness     

      

  Time spent creating (hrs) KnowledgeShare 

April - June 2019 39 12 

July - September 2019 60.5 43 

October - December 2019 55.5 20 

January - March 2020 52.5 4 

Total 207.5 79 
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elearning 
 
The team undertakes a range of networking activities, liaising with all departments within the Trust increasing their awareness of existing eLearning practices, enabling 

the exchange of ideas and experience in technology-supported learning. They provide advice, develop and assist with the introduction of technology-supported learning 

within the Trust. The team is pivotal in the running of local Trust induction as well as in the provision of ESR support to all staff.  The past year the team assisted a total of 

1898 members of staff averaging 189 ESR/eLearning queries per month over a ten month period as a result of disruption to normal activity  due to COVID 19 outbreak. 

The team also support Pick & Mix Essential Skills eLearning Drop In sessions. 22 eLearning courses and 15 eLearning videos to support and  ensure that staff is competent 

in their work were created. With the current COVID 19 situation, the service is  making plans on how to deal  with an anticipated  rise in demand of the due to new work-

ing  and learning practices . 

 

 

 
 

 

 

 
 

Performance Indicators 

 
The significant decrease in issues and problems is largely due the dis continued use of Moodle for  eLearning as after a successful transfer of all  eLearning courses 

Area of service 2018-19 2019-20 % Change on 
  

ESR    

Staff Numbers (total) 1800 2106 
31123 

↑17% 

Issues/Problems (total) 2106 1267 
43212695 

↓39% 
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Marketing and promotion 
 
A key service objective was to promote and market services to generate increased take up across all staff groups. This has been achieved through a programme of displays 

within the Trust, participation at Trust wide local and national events such as (National Libraries week, Health & Wellbeing at Work week, Admin Clerical Days, Black His-

tory Month) through attendance at conferences and meetings, local and joint locality inductions, and by using all the available formal Trust channels (Trust Talk  etc) 

 

Our social media strategy is designed to promote the services we offer, whilst also making use of social media as a way to connect with staff and students in the Trust and 

outside it. Our Twitter account @QAH_Library gives us a platform to inform followers of changes to library services, promote our resources and services, take part in 

awareness days, and disseminate useful online information. and now has well over 400 followers including Trust staff, Trust departments and other healthcare libraries.  

 

Partnership 
 

Internal  

The Library & Information Service is keen to develop collaborative relationships across the Trust.  This year the team has worked with a range of other departments and 

teams such as  Patient Experience Teams (work to support provision of Patient Information);  Collaboration with Research & Innovation  (R&I) Department to collate and 

disseminate and produce all research published within the Trust. 

External  

The team has continued to play an integral part in the development and delivery of library services across the Portsmouth and wider healthcare community.  The service 

provides support to the local public health team (in our case, Portsmouth City Council) which falls under our SLA  for Library Services to Public Health mandate. The year 

saw us signing a new SLA to provide Library services to Solent NHS Trust staff. 
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IMPACT OF SERVICE 

 

The service’s formal impact assessment programme looks at how the work that the team undertake affects the core business of the Trust.  This programme covers infor-

mation skills training and Evidence Search, and includes the development of case studies highlighting individual projects.  This year, four of these case studies were ac-

cepted into the national case study database, and featured as case study vignettes. The team co-authored a research paper in August 2019, with PHT Consultants, which 

has been published in the The Pediatric Infectious Disease Journal.  
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IMPACT OF SERVICE 
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OUR PRIORITIES 2020/21:  
We  targeted a shorter list of five strategic priorities, allowing us to focus our minds and attention on more definitive priorities. These priorities are very much 
aligned to our broader direction and are more sharply defined.  
 
1-ENGAGEMENT 

 Create an environment that delivers highly valued services to our members and encourages proactive involvement by staff in Trust activities  
 Work closely with stakeholders and be sensitive to their changing needs 
 Develop closer partnerships with other organisations where this can lead to mutual benefits 
 
2-ADVOCACY 

 Influence decision makers in order to support our staff to provide quality outcomes-driven services to patients in a constantly changing environment  

 Seek out and evaluate new opportunities to develop services 

 Create a service championed and actively promoted by those it support and works with 

 Seek out a joined-up approach to promoting information for patients and carers 

 Ensuring that stakeholders understand exactly what it is we do and why what we do is important  
 
3-EDUCATION  

 Provide high quality, evidence based knowledge services delivered flexibly to meet the needs of an increasingly wide range of customers 
 Deliver best practice medical education programs to ensure our staff are safe, competent and current 
 Develop new resources through eLearning to allow staff further access to a wide range of learning opportunities 
 Ensure digital and mobile access to knowledge services and resources by default  
 
4-CLINICAL EXCELLENCE 

 Offer access to an increasing range of high quality resources, sourced in the most cost effective way 
 Champion the importance of knowledge in delivering excellent health care 
 Take advantage of opportunities afforded by new technologies for the benefits of our clientele 
 Increase awareness and understanding amongst all stakeholders of the library’s specialist skills and services and their benefits for patient care 
 Integrate knowledge resources into point of care clinical systems wherever possible  
 
5-ORGANISATIONAL GOVERNANCE & SUSTAINABILITY  

 Support effective governance and decision-making through our partners and  staff working together to grow the Trust’s  capacity  
 Lead the development and refinement of professional and practice standards in clinical and non clinical areas within the Trust 
 Enable users through digital systems reform and automation 
 Support best practice governance and decision making; clinical leadership and complemented by professional staff 
 Establishing effective governance arrangements for digital health (Topol 8.5) 


