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811645 43765 RESOLVED 9.2.2c and 
9.3.1b

QAH - 
Catch All

PEST - 
Pest 
Infestation

PEST - 
Pest 
Infestation

Ants on the 
work top in 
the kitchen

GLH-L0 Gloucester 
House 
Ground 
Floor

Not 
Specified

26/02/2019 27/02/2019 03/03/2019 03/03/2019 27/02/2019 SLA - 
Achieved

9.2.2c and 
9.3.1b

COMPLETI
ON

RW N 04 9.2.2c and 
9.3.1b

AVAILABLE

839434 46786 RESOLVED 9.2.2c and 
9.3.1b

PEST - 
Pest 
Infestation - 
ALL

PEST - 
Pest 
Infestation

PEST - 
Pest 
Infestation

cockroach 
seen in 
toilet

G051 G051 G - G1 
Ward / 
G051 - 
Toilet (2)

Not 
Specified

14/03/2019 14/03/2019 14/03/2019 SLA - 
Achieved

15/03/2019 15/03/2019 14/03/2019 SLA - 
Achieved

9.2.2c and 
9.3.1b

notes checked 
area - lifted 
all bins and 
inspected 

 toilets
logged call 
with 
helpdesk for 
estates to 
check loose 
panel on 
wall and 
reseal 

6170 RW N 04 9.2.2c and 
9.3.1b

AVAILABLE

844852 47416 RESOLVED 9.2.2c and 
9.3.1b

PEST - 
Pest 
Infestation - 
ALL

PEST - 
Pest 
Infestation

PEST - 
Pest 
Infestation

heated 
passageway 
on A level 
inbetween 
lift area 7 
and 8, 5 cm 
large 
insects are 
running 
around. 
Please 
investigate.

A302A A - General 
Areas / 
A302A - 
Corridor (3)

Not 
Specified

18/03/2019 18/03/2019 18/03/2019 SLA - 
Achieved

19/03/2019 19/03/2019 18/03/2019 SLA - 
Achieved

9.2.2c and 
9.3.1b

None found, 
will check 
again.

3396 RW N 04 9.2.2c and 
9.3.1b

AVAILABLE

857477 48740 BR_REJEC
T

9.2.2c and 
9.3.1b

PEST - 
Pest 
Infestation - 
ALL

PEST - 
Pest 
Infestation

PEST - 
Pest 
Infestation

Chair space 
on day 

 unit
Ants 
coming in 
from under 
the door 
please 
investigate

12B.113 B1497 B - 
Haem/Onc 
Day Unit / 
B1497 - 
Chemothera
py Room 2 
(2)

Not 
Specified

26/03/2019 26/03/2019 26/03/2019 SLA - 
Missed

27/03/2019 27/03/2019 26/03/2019 SLA - 
Achieved

9.2.2c and 
9.3.1b

mitie domestics 
looked at 
this first and 
then mitie 
left monitors

3018 RW N 04 9.2.2c and 
9.3.1b

AVAILABLE


