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Trust Matters
Chief Executive Mark
Cubbon writes about
the NHS’s 70th birthday
Somewhat remarkably, reaching your 70th year
isn’t quite the milestone it once was. We are all
living longer, meaning that becoming 70 can
pass without too much fanfare. However, this
won’t be the case for the NHS’s 70th birthday
in July, which will rightly be the cause of much
celebration across the country.
I know only too well the
pressures faced by the NHS,
day in and day out. Amid
the backdrop of financial
challenge and increasing
demand, it is all too easy
to forget how far we have
come since the service’s
inception. Innovations in
treatment which were once
thought impossible are now
everyday occurrences and
conditions which were once
fatal are not only survivable,
but beatable.
The NHS is a brand that
is instantly recognised
and respected, and has
core values that remain
as relevant today as they
were in 1948. The NHS is
truly remarkable and it is
right that we should make
time to come together to
acknowledge it. Many of
us and our families owe a
huge debt of gratitude to
the service – what better
opportunity is there to not
only share its successes but
also thank all those who
have contributed to them.
None of what has been
achieved over the last

seven decades would have
been possible without the
tireless dedication of all
those who work within the
NHS family. Over the years,
that family has grown and
become more diverse, and
the contribution of our
colleagues in social care
and the voluntary sector
must not be forgotten,
and without whom the
NHS today simply couldn’t
function.
I’m continuously amazed
by how much our Trust’s
staff touch the lives of our
patients and their families,
and while simply saying
thank you doesn’t seem
enough, it is so important.
Thanking our staff both past
and present is central to our
NHS 70th celebrations, as
well as encouraging future
generations to aspire to a
career in the NHS.

who help us with everything
from administration to
mealtime assistance, to
being hospital guides.
Everyone makes a huge
contribution and we should
use this time to show them
our appreciation.
I encourage you, whatever
your role and wherever
you work, to do what
you can to get involved
in NHS70. Recognising
the contributions already
made and highlighting the
potential of what is yet
to come will be time well
spent.

In particular, I would like to
pay tribute to all those who
volunteer and freely give
up their time to support
patients and services across
the country. We have over
600 volunteers at the Trust
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New Chair appointed
to Portsmouth
Hospitals NHS Trust
Melloney Poole
OBE was appointed
as Portsmouth
Hospitals NHS
Trust’s new Chair
in November 2017.
She has been on
the Trust’s Board
as a Non-Executive
Director since May
2017 and replaced Sir Ian Carruthers
who held the role from June 2014.
Melloney worked for the Ministry of
Defence as the Head of the Armed
Forces Covenant Fund and the Aged
Veterans Fund and runs on behalf of
HM Treasury the Libor funded grants,
made to the military and emergency
services by the Chancellor. She has a
background in corporate, charity and
public administrative law as a solicitor
spanning 25 years, gaining private
sector, commercial and corporate
experience before joining the public
sector in 2003. She is also the Vice
Chair of the Health Foundation.
Melloney has also been a Non-Executive
Director in the NHS since 1993 serving
on the Boards of three NHS Trusts before
being appointed to the role of Chair of
the Portsmouth Hospitals NHS Trust from
01 November 2017.
Speaking about her new role, Melloney
said: “The Trust has some very significant
challenges but there is a lot of hard
work going on and I have been struck by
the passion and professionalism of the
staff.”
Mark Cubbon, Chief Executive at the
Trust said: “Melloney joined us at a time
of positive change at the Trust, and her
wealth of experience across both public
and private sectors, and as a NonExecutive Director in the NHS, is a huge
asset to us.”

When families are at their
most vulnerable Dawn
and her team are there
“We only have one
opportunity to get things
right for the family,”
Dawn Traer, Bereavement
Services Manager says.
Dawn, who has been in
charge of Bereavement Services at QA
Hospital since 2002, knows that she and
her staff meet families at their most
vulnerable and when their feelings of
grief are at their highest.
After a family loses their loved one, they must
make an appointment with Dawn or one of
the members of her team. “Our role is to
ask in an empathetic way some of the most
difficult questions they will ever be asked. Do
they want their loved ones to have a burial or
do they want them cremated? We also make
sure they know what will happen when they
go to the Register Office in Portsmouth to
apply for a Death Certificate. We partner with
the Register Office to try to make sure that
families can have appointments back-to-back,
or at least on the same day, so families are not
faced with more stress than what they already
have to deal with.”
Dawn and her team (which is comprised
of one full time and two part-time staff)
have undertaken all sorts of training over
the years, such as visits to crematoria,
cemeteries, register office and funeral
directors. In addition, her team – who were
recently selected as the Trust’s Employees
of the Month – are required to learn and
understand the various laws and regulations.
Dawn has a bereavement diploma which
centred particularly around the various stages
of grief. However, she feels having excellent
communication and listening skills and “a
really good team” is of great importance when
dealing with grieving families. “Language is
also really important,” Dawn notes. “We talk
about the person who has died. We never use
the words ‘passed away’ or ‘lost.” Experience
teaches us that being open and honest about
what has happened can benefit the grieving
process. Death is final, but how can we now
remember the person is often what relatives
start to think about.”
Although Dawn points out that the
Bereavement service does not offer
counselling, if they notice a family member
who is spiralling into a depression, they work
with chaplains and also suggest the family
member may like to make an appointment
to see their GP where expert advice can be
sought.
Although all families receive the same kind,
attentive service Dawn admits that her
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team does struggle at times when dealing
with the death of babies. “I have at times
gone up to the ward and talked to a mum
holding her deceased baby – many of my
team have. We do whatever we can to
help the parents. We offer clear advice
and information about funeral choices and
hopefully make things as easy for them as
possible under the circumstances.” We also
answer any questions in an open and honest
way. Depending on the funeral option chosen,
working in partnership with the chaplains, we
also help co-ordinate either a cremation or
burial using the hospital’s contracted funeral
director.
Although Dawn notes that it is important that
her staff not get “too emotionally involved,”
there are times when she admits the job can
be quite draining. “We have a rule in my
department that if someone says they need
to take ten minutes or have a quick break, we
never ask questions. We all understand.”
Dawn admits that she often takes her work
home with her. “It’s important to have outlets.
I go to the gym and spend time with my own
family, including my first grandchild”.
Despite the obvious stresses of her job, Dawn
feels fortunate to do the work she does. “I
know I make a difference in people’s lives.
In fact, I have a family who always comes to
see me on the anniversary of their daughter’s
death to let me know how
they are getting on. They
now have a new child and
that is wonderful.”
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Portsmouth boy with
several rare medical
conditions, jets to America
for dream holiday after
Doctor nomination
When Kate Riggs fell pregnant
after five years of trying she
couldn’t believe her luck. She
would go on to have two
children, Josh and Joseph.
Unfortunately, her happiness
would be tinged with sorrow as
both her children were diagnosed
with a rare growth condition that
would dramatically change the
family’s life.
Aged 11, Kate’s second son
Joseph not only suffers from the
overgrowth disorder, Beckwith
Wiedemann Syndrome (which has
affected his breathing, ability to
eat and body size), but he also lives
with Hirschsprung’s disease that
causes faeces to become stuck in
his bowels; and Ulcerative Coltis,
making him prone to bleeding and
ulcers on his colon.
After knowing the family for 15
years, Consultant Paediatrician and
Clinical Director for Paediatrics,
Hannah Buckley, nominated Joseph
for a ‘Dreamflight’ holiday of a
lifetime to Orlando, Florida. “At 15
years old, Joseph’s brother Josh
is now living with his Beckwith
Wiedemann Syndrome with few
problems compared to his brother,”
says Hannah Buckley. “Joseph
unfortunately has to cope with
a number of other devastating
illnesses that will affect him for the
rest of his life. Kate and Joseph
have spent the past 11 years in and
out of QA Hospital, and despite the
challenges, Joseph is always smiling
and a pleasure to be around, so
he deserved this once-in-a-lifetime
trip!” she says. Joseph was born
four weeks early and two days after

his birth, Joseph’s tummy literally
grew before Kate’s very eyes as he
lay in his incubator.
“As soon as we noticed his tummy
swelling at an abnormal rate,
Joseph was operated on. It turned
out that he had Hirschsprung’s
disease, which is when the nerves
that make the bowel work are
missing. So his bowel muscles were
unable to push his waste through,
causing a blockage and swollen
abdomen. A colostomy bag was
fitted, which he had for 10 years
until last year when he had his entire
colon removed.” Not only that,
but Joseph was diagnosed with
Beckwith Wiedemann Syndrome
that occurs in approximately one in
15,000 births. This meant he had
an abnormally large tongue that
affected his breathing. At a few
weeks of age, doctors completed
a surgical procedure to create an
opening in Joseph’s throat, fitting
a Tracheostomy to allow him to
breathe easily. For a long period he
couldn’t eat because of his large
tongue and so he was fed through a
tube into his stomach.
“The Becks Syndrome also means
that one side of Joseph’s body
is bigger than the other, so he
struggles to walk.” It wasn’t until
Joseph was three months old that
he was finally allowed home. “I
had to turn my dining room into a
ward and have night nurses 4 nights
a week because Joseph needed
attention every hour, what with
suctioning his tracheostomy, feeding
him through his stomach, and
changing his urine and colostomy
bags.”

Sadly Joseph’s troubles didn’t end
there when he was later diagnosed
with Diversion Colitis, a condition
that causes his colon to become
inflamed and bleed.
Kate says despite the endless list of
challenges that Joseph faces every
day, he is the happiest child. “He
never complains. He just gets on
with life and enjoys it the best that
he can. He is an inspiration!” Over
the last 11 years Joseph has had
over 15 operations and 50 general
anaesthetic procedures. “Because
of his weak immune system he
even caught sepsis! We have nearly
lost him three times, but he is our
little fighter!” says Kate. On 14
October, along with 191 other sick,
seriously ill, and disadvantaged
children, Joseph ventured to Florida
on a British Airways jet for 10 days
on the annual charity-funded trip
by Dreamflight. Visiting SeaWorld,
Universal Studios and Disney World,
Joseph ventured to the Sunshine
State without his mum but instead
with a doctor and nurse from QA
Hospital.
“In 11 years we have never
been apart, so letting Joseph
go was incredibly surreal. But
independence and interacting with
other children was what it was
all about. We met another child
prior to the trip so he could build
a friendship with him, which was
something that sadly Joe hasn’t
been able to do much, because
of his condition and always being
confined to a hospital room, so that
alone was life-changing for Joe.
“He was absolutely ecstatic that
he got to swim with dolphins at

Tweets/Facebook posts:
		
@srpepper @QAHospitalNews @slb306 		
@Clairedyson77 Very proud to watch
just completed my final radiotherapy.
our amazing bereavement team get a
Excellent treatment through this and
very well deserved @QAHospitalNews
chemo and surgery. Thanks to the whole
team of the month award, personally
Onc dept!
presented by our CEO @MCubbonNHS
today! So proud of them!
		
@jencat657 @QAHospitalNews
@coconnor5757 @slb306
@NHSflufighter 70% of staff now had
their flu jabs. It’s not too late to have it if 		@ PhilWest67 3rd visit to QA in as many
your one of the remaining 30% #flufighter
weeks and the care & treatment given
never fails to be anything but brilliant 		
@PamelaRita87 A huge thank you to
this time in the Radiology day case unit.
midwives at @QAHospitalNews for saving
Off up to the Renal unit now for more
my life in 2010 after post birth bleedout,
1st class care @QAHospitalNews
and for ensuring it wouldn’t happen again
@MCubbonNHS @NHSMillion
in 2013. Had a great birth then. They
looked after me and my babies really well!

Discovery Cove. Joe has achieved
and seen things in that 10 day trip
that he couldn’t have even dreamt
of before. We are so grateful to our
consultant Hannah for nominating
him and to Dreamflight for such an
incredible experience.”
Kate says it is clear how much
independence the trip has given
Joe, as in the days that he has been
home he has been able to change
his own ileostomy bag, something
that he couldn’t do before. Not
only that but he has grown in
confidence. “Joe has never wanted
to learn to swim because he was
self-conscious of his bag; however,
as all the children had medical
conditions on the trip he didn’t feel
so self-conscious, and is so proud
of himself for finally learning to
swim.
I cannot thank Joe’s one-to-one
support worker, Rhys Hall, enough.
Joe hasn’t stopped talking about
him and looking at his scrap book
that they made together since
returning home. I am so grateful to
Rhys and Dr Louise and Katherine
from QA. I cannot thank them
enough.”
Talking to Joseph on the day of
his return, he says: “The thought
of going away without my mum
was really scary at first, but I made
a best friend – Jack, and the two
of us loved being with Rhys and
Dr Louise and Katherine from QA.
They made us really comfortable.
Dreamflight is the best thing I
have ever done and I loved every
single day so much. I can’t stop
watching the DVD of pictures. I
miss everyone so much.”

Lisa Fern Robert Laver Snr The treatment my wife Barbara
received during her recent stay in hospital for her operation was
excellent. She was given total respect and above and beyond care
from the doctors, registered nurses, health care support workers,
all the staff that attended to Ward E3 room 26, and also the
recovery E staff. They made a traumatic time easier to deal with,
so a big thank you to you all from us both.
Karen Marie Bakare I had both my prems at QA Hospital. Jamal
was born 23+6 weeks and is now 18 months old. Born weighing
1lb 3oz and spent 139 days in NICU. My daughter Aaliyah was
born 34+3 weeks and spent 12 days in NICU (a lot less than her
brother) and weighed 4lb 10oz. She is now 19 weeks old. Thanks
to QA for giving them a chance, especially my son, as a lot of
hospitals won’t intervene before a certain gestation.
Judith Capel QA staff deserve as much credit as we can give
them. My heart has been monitored all my life and I am forever
grateful. Only two weeks ago I had a pacemaker fitted at QA
to deal with slow heartbeat from electrics getting tired. Lifechanging. Thank you to all in cardiology.
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QA Hospital kidney donor
and her recipient become
best friends
According to Lao Tzu, “the journey
of a thousand miles must begin with
a single step.” In the case of Nicole,
aged 52, her journey started with
a night relaxing on the couch with
her late husband. “My husband
had malignant melanoma and was
dying. He wanted to donate his
organs but was unable to do so.
One night in 2007, we watched a
show about kidney donors. It was
early, pioneering days of kidney
donation. That programme and my
late husband always telling me not
to go to bed with regrets…set me on
my journey.”
The journey would take ten years, but
eventually Nicole came to the startling
realisation that she wanted to be an
altruistic kidney donor – Nicole would
be one of 500 people in the UK who
choose to donate their kidney to
complete strangers. Nicole made a
call to QA Hospital. “Once I commit
myself to something there is no going
back. I met Jenny Frank my Live Donor
Coordinator at the hospital... and she
scheduled meetings and tests with just
about everyone. Before I knew it, I was
deemed healthy enough and ready
enough to donate.
The only thing Nicole needed was a
recipient for her kidney.
For 49 year old Huan, her journey in
life was becoming increasingly difficult.
Huan had come to the UK from China
and was getting her PH.D in Education
at the University of Portsmouth –
and her kidneys were failing. “I had
polycystic kidney disease for a long time.
The end result is that you have kidney
failure, but that usually only happens to
people who are older. I was in my forties
and no one – especially me – expected
me to be sick so quickly”
Huan had chronic headaches, swollen
ankles, and was so tired and generally
unwell that she could barely get out
of bed. “I describe myself as half
dead most of the time.” Her husband
Anthony wanted to donate his kidney to
his wife but he didn’t have the correct
blood type. Plus, there was the fact that
Huan did not want to receive her kidney
from a live donor. “What if something
happened to them? I didn’t think I could
live with the guilt.”
Huan went on dialysis and things looked
bleak especially as two potential kidney
donations fell through. Then came the
call that all kidney recipients dream of:
there was a healthy kidney available,
and it was a match. Nicole had found
her recipient and Huan her donor.
However, Huan admits to hesitating.
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“I didn’t like the feeling that maybe
someone would suffer because of me.
I know that is strange. But Jenny, my
Live Organ Coordinator, reminded me
that the donor was going to donate no
matter what and so it would be me or
someone else.”
Huan had the surgery and she gets
emotional when she talks about the
change the donation meant to her. “As
soon as I woke up – I know it sounds
strange because I was on all kinds of
medication – but my headache was
gone. I started to cry. I could not believe
how much better I felt.” The cloudiness
in her head had disappeared. “I was
actually hungry!” she says.
In the midst of her joy, Hua felt worried
about her donor. As is allowed, she
wrote a letter to her anonymous donor
explaining how grateful she was. She
gave it to Jenny to give to the stranger
who changed her life.
A few days later she heard back. Nicole
had written: “HI my name is Nicky and
I have a dog and two sisters.” She left
her email and the two women began
corresponding. “My husband emailed
her, too. He was so grateful as well.”
Eventually the two women decided to
meet. “We wanted someplace safe,”
Nicole says. “We decided to meet in the
waiting room at QA Hospital.” From the
very beginning the two women hit it off
and a genuine friendship ensued.
“Normally we see each other once a
week if we can. We certainly talk a
couple of times a week.” Nicole says.
The pair has met each other’s families
– and cannot imagine life without the
other. Nicole even attended Huan’s
graduation ceremony at Portsmouth
University.
“We have been through so much,”
Huan says. “And Nicky has such a
sense of humour. She even named her
kidneys. I have Grace and hers is called
Alice. So when she calls she always asks
about Grace and when I call her I ask
after Alice. And so far they both are
doing so well!”

Mr Prodromos Laftsidis:

I know my
patients by
their first
names...
Mr Prodromos
Laftsidis
remembers the first
time he realised
that he wanted to
work in the field
of transplantation.
“My sister back
in Greece had a
kidney and pancreas transplant and I
saw how her quality of life improved so
dramatically. It was extraordinary.”
Mr Laftsidis (Makis) is currently a Consultant
Transplant Surgeon at the Wessex Kidney
Centre. He was born in Greece and obtained
his surgical training in Democritus University
of Thrace (he also has a MSc from the
same university and is completing his PhD,
specialising in Hepatobiliary Diseases).
The 42 year old father of two came to
the UK in 2010 and worked at the Royal
Marsden Hospital and London Clinic where
he specialised in hepatobiliary benign and
malignant diseases – and he then extended
his fellowship in North Manchester Hospital.
Makis took a post CCT fellowship in Cardiff
and worked there for three and a half
years where he was trained in kidney and
pancreas transplantation and organ retrieval.
Makis, who is married to a fellow doctor,
started work as a Consultant Transplant
Surgeon at QA Hospital in November 2015
and he cannot think of a day he hasn’t
enjoyed working in an expanding unit,
surrounded by enthusiastic and supportive
colleagues. “Last year we performed 107
kidney transplants which is the most that
this unit has ever done. ”
Makis lives in the Portsmouth area and
confesses that he enjoys being close to the
sea. “It reminds me of Greece!” he says. He
also enjoys the environment of the Renal
and Transplantation Department: “It is a
very friendly setting. I know my patients by
their first names which I love and I like the
fact that they feel comfortable approaching
me. Seeing all these smiling faces in the
clinic – from patients whose lives have
changed for the better – is what drives my
colleagues and me forward.”

Meet the very inspiring
and truly indomitable Lisa
Lisa with her husband

Lisa was running for a train whilst on
holiday in France when the then 41
year-old triathlete and marathoner
tripped and fell. She found herself in
such intense pain afterwards that when
she got back home to Southsea she
immediately went to her GP. At the time
Lisa was diagnosed with bad bruising
but nothing too serious. However, the
pain continued to get worse and worse
– and Lisa began to lose a substantial
amount of weight.
In late 2016, Lisa was finally taken to
QA Hospital A&E by her mother. (Her
husband Ian was in Miami at the time).
No one, especially Lisa, was prepared for
the diagnosis. Doctors found that she had
4 crushed vertebrae, a fractured sternum,
fractured ribs and a fractured collarbone.
And the diagnosis got worse…the reason
why her bones were breaking was because
Lisa had multiple myeloma, a rare blood and
bone cancer that destroys bone marrow, the
spongy tissue at the centre of bones and also
affects the blood. “I came in QA hospital
on a Friday thinking that I would leave in a

couple of hours. I wound up being there for
six weeks,” Lisa says.
Lisa, her family and even QA doctors were
shocked because multiple myeloma is usually
found in older males. In particular, the
disease tends to be found in older males of
colour. Then there was the fact that Lisa did
not smoke and was in peak health for the
majority of her life...
There is no known cure for this kind of
cancer: “you simply push it asleep,” Lisa
says. However, the staff at QA Hospital
worked hard to get Lisa healthy again. “I
had radiotherapy on my spine to stabilize
the damage, then I had chemotherapy –
four cycles were given over 16 weeks. She
was also referred to other hospitals such
as the Royal National Orthopaedic Hospital
(which fitted Lisa with a brace and provided
walking frames for her to use at home), and
Southampton Hospital (where Lisa had an
autologous stem cell transplant). She admits
that sometimes during her treatment she
had felt like giving up. “I can’t thank QA
Hospital enough. They pushed me in a good
way to stay positive. The oncology staff

were amazing and Dr Belsham has been
brilliant as has Anne Marie Trendle. Actually
everyone I saw. They all were contactable
and responsible. I never felt like I was being
rushed in my recovery or pushed out.” Lisa
gets emotional when discussing her husband
and what a beacon of support he has been
for her, too. “He’s been amazing. He’s been
with me every step of the way. He would
come to the hospital and we would try to
have date night there. He kept me positive.”
Lisa is the first person to admit that her life
has changed dramatically since the diagnosis,
“I will never run again,” she notes. “I can
no longer go skiing and I can only work
part-time now.” Despite these limitations,
Lisa does find a lot to be thankful for. “First
off, I am fine. I am doing really well. I am
in remission. Although I know the multiple
myeloma will come back; I am lucky. I have
amazing friends and a husband who loves
and supports me. I just got cleared to travel
to Europe.” Lisa admits that she really wants
to get cleared to travel to the United States
where she has family. “It hasn’t happened
yet... but I have a lot of hope.”

An interview with Sarah Thompson:
Head of Safeguarding Children and
Adults at Portsmouth Hospitals NHS Trust
After five years as Head of
Safeguarding and Deputy
Director of Nursing at South
Western Ambulance Service
NHS Foundation Trust, Sarah
Thompson joined Portsmouth
Hospitals NHS Trust as Head
of Safeguarding Children
and Adults. She’s been at
the Trust since January 2018
and leads a team of ten who
provide training, advice and
supervision on all matters
related to the protection of
children and adults.

for upwards of 20 years. “The
work we do sometimes can be
distressing for all staff involved,”
she says, “and I feel that my
team can provide support and
supervision which will ensure
that everyone involved are fully
supported during these times.”

The safeguarding team at the
hospital help staff to properly
report any safeguarding
concerns involving patients –
both adults and children. The
key is to make sure that any
worries are reported to the
Sarah, a General Nurse and
appropriate external agencies.
Health Visitor, began her career
“It is the duty of Police and
in the Acute, Community and
Ambulance sectors, and received social care to investigate abuse
but it is the duty of our staff to
her MA in Child Care Law and
report it,” Sarah notes. “Our role
Practice from Keele University
is to ensure that our patients
in 2005. She is a former Chair
are protected both inside
of the National Ambulance
and outside of the hospital
Safeguarding Group and has
environment.”
been in the safeguarding field

Sarah is very much aware that
not many people understand
what safeguarding entails.
“My work can be safeguarding
with a small ‘s’ or a capital ‘s.’”
she says. “Safeguarding runs
the gamut from welfare to
protection. As far as children are
concerned, Sarah points out that
our young patients can attend
hospital for all sorts of reasons
that may negatively affect
their ability to reach their full
potential. Abuse or neglect are
just some of the issues the team
looks for when assessing young
patients.
Sarah and her team also help
report any suspicion of neglect
or abuse of our adult patients.
Sarah makes it a point to
view the patient in question
as part of a family and not in
isolation. That means she and
the hospital’s adult safeguarding

team may see patients who
are subject to domestic abuse
or financial abuse or who may
inflict self-harm.
Although safeguarding can
involve distressing situations,
there are many opportunities
to impact positively on a
patient’s life. “We want to
make a difference to ensure we
provide our staff with the right
knowledge and experience to
recognise and report abuse and
neglect and to also ensure that
they know how to report it to
the appropriate agencies.”
Sarah, who is a married mum of
four, feels fortunate to do the
work she does. “My team and
I are committed to listening to
the child’s or adult’s voice at all
times; it is the centre of every
assessment we do.”
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The Portsmouth Hospital’s Patient
Research Ambassador (PRA) group
– central to PHT Public and Patient
Involvement (PPI).
The Portsmouth Hospital’s Patient
Research Ambassador (PRA) group
was formed in late 2016. The group
have had a fantastic first year
with impact demonstrated across
the Trust and cumulating in being
shortlisted for the Clinical Research
Network (CRN) Wessex ‘Excellence
in Public Engagement Award.’
A Patient Research Ambassador
(PRA) is a patient, carer or member
of the public with a passion for
health care research who wants
to help local patients to have a
greater understanding of research
opportunities available to them at
their local hospital. They help shape,
promote and share the exciting
research being undertaken within
Portsmouth Hospitals Trust.

Some of the Portsmouth Hospitals Trust PRA Group

Innovation department and are
core members of our team. They
want to make research accessible
to every patient and carer entering
The PRA group have helped deliver
Portsmouth Hospitals, as well as
research awareness days across the
encouraging staff to become research
year, where they work with research
active. Their passion and life skills
nurses and clinicians in the relevant
have enhanced our hospital and
departments to develop informative
we are grateful to the CRN for the
materials for all patients entering
guidance and support in getting
the hospital. Positioned at one of the The PRAs are also an essential
this group established and for
busy entrances of the Trust, the PRA
resource for research investigators at
encouraging and valuing our PRA
group have raised awareness about
PHT developing their own research
group. This group is a great example
research in the ophthalmology and
projects. Investigators from radiology,
of how Portsmouth Hospitals Trust
diabetes departments and across the surgery, renal, respiratory and
Research and Innovation Department
Wessex region, as well as encouraging cardiology have all attended PRA
are committed to embedding Public
all patients and carers attending all
meetings to discuss the rationale and
and Patient Involvement in all aspects
departments to ask about research
the proposed method of delivery of
of health research undertaken within
studies that may be relevant for them. their projects. The PRAs have given
the Hospital.
priceless input to these projects,
The group have designed leaflets
making the studies more palatable
and banners, and often brighten
to potential participants, simplifying
patients’ days by informing them
methods of data collection and
about something they may not
rewriting participant information to
have previously considered, as well
be clear and understandable.
as providing a friendly face of QAH
and a good chat. The group had a
The Portsmouth PRA group are a
strong presence at the International
great example of a spirited group
Clinical Trials Day and handed out the of volunteers who want to make a
NIHR “I Am Research” leaflets. The
difference to our NHS. They enjoy
Trust Open Day was another perfect
the intellectual stimulation of
Bill and Carole at the information stand
being involved in the Research and
opportunity for the group to meet
the local community and they talked
about research, teaming up with
the research nurses and the research
laboratory team. The PRAs also raise
awareness in the local community,
in libraries, volunteer centres and
local activity groups, and are always
looking for opportunities to recruit
new members.

If you would like to find out more about the PRA group or Patient and Public Involvement then please contact
the Research and Innovation Office at: research.office@porthosp.nhs.uk or call 023 9228 6000 ext: 6236 or 3773.
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Terry treats every patient as if
they were a member of his family
Catching Terry in a
quiet moment is a rare
achievement. Not only is he
a Senior IV Practitioner for
Infection Prevention, but he
also runs the cannulation
study day for the Trust,
teaches a mandatory IV
educational day for nurses
and the annual induction
for all new Junior Doctors.
Working for the Infection
Prevention team for ten years,
Terry has been employed
by the Trust for nearly 22.
“I started as a Head and
Neck support worker before
I became involved with the
infection prevention side of
treatment.”

“I am a support network
to patients whilst they are
undergoing procedures.
Having Hickman lines or PICC
lines can be quite an invasive
“We work as a team with
and scary procedure for
community teaching. It’s
patients. I think the trick for
so important for staff to be
providing the best care is to
aware of asepsis and all kinds
treat every patient as if they
of preventive measures needed
were a member of my family. I
to prevent infection.
feel if you cannot do that and
Between my clinical work and you do not feel that way... you
my teaching role, I am kept
just might as well go home.”
pretty busy.”
Terry admits that he does his
Terry estimates that he must
best to calm his patients when
have taught literally thousands he carries out his procedures:
of doctors how to care for the “I talk about my dog or my
IV devices during his career,
son Dylan. I will also ask
but his favourite part of the
about their lives.” Living
job is working with patients.
in Portsmouth, Terry often
Terry is one of five staff
members who insert catheters
into patients in order for them
to receive vital medication.

bumps into his patients whilst
he is out and about running
errands. “They always come
up to me and say hello. It is
a nice feeling to know that
they appreciate you. I really
love that patient contact and
knowing that somehow, I have
made a difference.”

From the Royal Navy to QA Hospital’s
Learning and Development team:
Ariane makes a difference
Ariane Macintyre is part of the
Learning and Development team
working as a Corporate Clinical
Educator and Freedom To Speak up
Advocate at Portsmouth Hospitals
NHS Trust. She got the job after
working for six years at QA Hospital
with Defence Medical Group South
as a Royal Navy Nurse.
The Clinical Educator job came just as
Ariane was leaving the military and she
was keen to interview for the position.
“Toward the end of my time with the
Royal Navy I was working in a clinical
training and education role supporting
our Healthcare Assistants,” the 33 yearold notes.
A big part of Ariane’s job is running the
International Transition Programme—
which entails working with QA
Hospital’s nurses who trained outside
of the UK. Although the Trust recruits
nurses from the UK, there is always a

huge demand for more nursing staff –
thus nurses trained outside of the UK
play a significant role in the smooth
running of the hospital.
Ariane also facilitates the Setting
Direction Programme which is part
of Induction for Nurses, Midwives,
Operating Department Practitioners and
Healthcare Support Workers. Several
members of Trust staff support the
delivery of this programme monthly.
Ariane loves her job. “My main role is
education and training and I teach on
various courses in the
Trust. Support and
development
of all staff is
important
to me and
a part of my
job I really
enjoy.”
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Ready to Rock School
Makes a Difference!
When baby Amaris was born in February
2017 to Paul and Rosie, she was 13 weeks
early and needed care for ten weeks in the
Neonatal Intensive Care Unit (NICU) in QA.
Paul’s uncle, Mark Thompson-Smith had
been running his own rock school ‘READY
TO ROCK SCHOOL’ for several years, and
after visiting Amaris in intensive care decided
to dedicate the proceeds of the annual
Christmas Charity gig to NICU, to thank staff
who took care of Amaris.
The gig, which took place at The
Wedgewood Rooms on December 17, was a
fantastic six hours of rock and roll performed
by students of all ages from ‘READY TO ROCK
SCHOOL,’ from under 10’s to over 50’s.
Mark said: ‘The concert was amazing;
students from – Petersfield, Havant,

Waterlooville and
Portsmouth schools took
part.
The Wedgewood rooms
were extremely kind
sponsoring us and our
event, so we donated 100% of ticket sales,
totaling in £1376 for this cause which is
really close to home. For us, the rock school is
about making music a lifelong passion, and if
we can add value to the local community at
the same time, then that is wonderful.’
Carol Buxton – Family Support & Infant
Feeding Specialist in the Neonatal Intensive
Care Unit explained how the funds will be
used: ‘Our specialist incubators, the big
pods where our vulnerable babies spend
most of their time, are an essential piece of

equipment in our department. Unfortunately,
they are coming to the end of their lifespan
and we are looking to replace them.
The Incubators cost £15,818 each, so any
money that comes in for those we are
extremely grateful for. A huge thank you to
Amaris’ family and Mark.
‘READY TO ROCK SCHOOL’ will be doing
more concerts throughout 2018, including
Victorious Festival and Havant Working Men’s
Club. For more information, visit:
www.readytorockschool.com
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