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Portsmouth Hospital NHS
Trust executive appointments
look towards the future
Mark Cubbon is Portsmouth Hospitals NHS Trust’s new Chief Executive.
He began working at the Trust in July.
Mark first qualified as a nurse before moving into general and senior
management roles within the NHS. Most recently he held the role of Regional
Chief Operating Officer for the Midlands and East at NHS Improvement.

“I am delighted
to be Portsmouth
Hospitals NHS Trust’s
Chief Executive,” Mark says. “The Trust
has some very significant challenges; as
part of my recruitment I met with many
members of the team and I was struck by
their passion and professionalism. There
is a lot of hard work going on and it is
my job to ensure we are focused on the
future, harnessing the talent and ambition
of our staff for the benefit of patients.

“I am looking forward to working
together to improve the services
we provide. This will require strong
partnerships with our colleagues in social
care and other NHS organisations, too.
My role, with the support of the executive
team, is to get those relationships right
and ensure that we are
well placed to provide
the very best care for
every patient, now and
in the future.”

Dr John Knighton appointed Medical Director
John has an impressive medical career,
leading the hospital’s critical care
department when the facility was rated
as “Outstanding” by the CQC in their
2016 inspection. Most recently he has
held the position of Associate Medical
Director at the Trust. He has been a
CQC Specialist Advisor for Acute
Hospital inspections, and has a
long held passion for improving
patient safety and quality of services,
championing an open and learning

culture of strong multi-disciplinary team
working.
Mark Cubbon, Chief Executive, said: “I was
delighted to welcome John in to the role of
Medical Director. I was fortunate enough to
participate in his interview, and John was
an outstanding candidate. He is the first
appointment to my newly shaped Executive
Team and together we will further improve
the services we provide at a time when
the hospital Trust has some very significant
challenges.”

Best Care, Best People, Best Hospital

Welcome to

Autumn 2017
Dear Trust members,
Welcome to the autumn edition of Trust Matters, the newsletter that
aims to keep you up-to-date with the latest developments at Portsmouth
Hospitals NHS Trust.
We are all delighted with the recent appointment of Mark Cubbon as our new Chief
Executive, and John Knighton as Medical Director, as reported on the front page. Both
of them have ‘hit the ground running’ and are fully focussed on ensuring that the Trust
continues to address the concerns that were identified by the Care Quality Commission
(CQC) during their most recent inspections. The hospital is as busy as ever and we continue
to work with all of our partners within the local healthcare system to try and ensure that
everybody is able to access high quality, safe care whenever they might need it.
The Trust is holding its eighth Open Day on Saturday 14 October, from 10.00am until
3.00pm, here at Queen Alexandra Hospital. If you haven’t come to one of our Open
Days before, you really should try to do so. If you have been before please come again.
The day promises to be bigger and better than ever before, with even more stands and
tours of different departments within the hospital.
The Open Day is a great opportunity to not only see some of the fantastic things that
the staff do on an everyday basis, but also for young people who might be thinking
of a career in the NHS. They will be able to come along and meet and talk with
members of our staff and find out just how rewarding and fulfilling a career it can be.
Representatives from Portsmouth University, NHS Professionals and our own HR and
Recruitment Department will all be available to talk to anyone who wants to talk to
them. If all of that isn’t enough to tempt you, then perhaps the offer of FREE parking
on the day will! There will be signs directing anyone coming to the Open Day by car,
to Car Park No:9, which is opposite the multi-storey car park and is best accessed from
Southampton Road.
You will see on the back page of this edition of Trust Matters an invitation to join the
Governors at one of their Public meetings. These have purposely been arranged in
different places and at different times of the day so that, hopefully, you will be able to
come and join us at one. This is an opportunity for you to meet your local Governors
and ask any questions that you might have. There will also be a presentation on some
of the current issues that are keeping us busy at the hospital. I do hope that you will be
able to come and do feel free to bring a friend.
Yours sincerely,

Peter Mellor

Director of Corporate Affairs

Ben Solas says a hearty thank you
to QA Hospital staff
It should have been a happy time for Ben and
his wife Sally. On July 17, 2016 Sally gave birth
to their second son, Alexander. All was going
well; Sally was home with Alexander when
on Saturday, July 23, she woke in the middle
of the night haemorrhaging and had to be
taken to QA Hospital via ambulance. “I am not
exaggerating to say that that your hospital and
the doctors and nurses in the ICU Maternity
ward literally saved her life,” Ben, age 38, says.
Sally suffered her first major haemorrhage
only to suffer another major bleed three days
later and there was a point where Ben actually
thought that he could lose his wife. “It was
scary. She’s fine now, but if it had not been
for the speed of the ambulance and the speed
and quality of care at QA Hospital, I don’t
know what we would have done.”
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Ben’s own mother is a nurse and the former
military man admits that he has a soft spot in
his heart for people in the medical profession.
“Nursing is an emotionally draining business.
In fact, all medical professions are, so if I can
redress the balance in any way and let people
know what happens here at QA Hospital, the
quality of care, all the better.”

Peter Mellor

Director of Corporate Affairs
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A simple test can save lives: just ask Alan
For over a year, sixty-fiveyear-old Alan Jenkinson, a
distance runner, noticed that
as he went on his training
runs it seemed to take longer
to recover than it normally
did. In September 2016, he
competed in the Great North
Run and he felt so awful
during the race that he saw
his GP shortly thereafter.
Alan’s GP thought that he
might be run down or have
contracted a bug, but Alan
had a sense that it might
be something more than
that. However, Alan never
suspected his increasing
level of fatigue was due
to the fact that he had
bowel cancer. In England,
Wales and Northern Ireland
individuals over the age
of 60 are invited to take a
screening test called a Faecal

Occult Blood Test (FOBT)
which looks for hidden
blood in stool samples every
two years.
“Like everyone, I hesitated to
be tested,” Alan admits. “There
is an aspect of the whole thing
being uncomfortable and
unhygienic. However, it really
isn’t.” The test required Alan to
smear two small stool samples
onto a special screening card
and sending them back to his
screening centre in the provided
self-sealing freepost envelope.
“The screening centre found
issues with my first test; I took
another test just to be sure.
After the results of those came
back I was asked to go to QA
Hospital and see a specialist
nurse. I took other tests and it
turned out I had bowel cancer.”
Although Alan was shocked
that his profound fatigue

was really a symptom of his
bowel cancer, he admits in a
strange way to having been
prepared for it. “My wife
already had breast cancer so I
had a reasonable idea of all the
bits and pieces of treatment
that were ahead of me. I also
realized quite quickly that I had
to get on, not just with the
treatment, but also with my
life!”
Alan had surgery to remove the
cancer last April. Unfortunately,
it was determined that Alan’s
cancer has spread to his lymph
nodes so he has had to have
chemotherapy. However,
despite this setback, Alan
remains positive. “I have been
really looked after at the
hospital and the nurses have
been brilliant. I keep thinking
that if I hadn’t done this test
now, and waited another year

or so, it would have been
too late.” Alan knows he is
fortunate and he is doing his
best to spread the word to his
contemporaries – and anyone
who will listen – about how
important it is to take the Bowel
Cancer Screening test. “I feel
lucky, actually. They found
something, yes. But it all seems
to have been caught in time. I
am getting good treatment. It
could be so much worse.”

Marjorie: 83 year old hospital volunteer wins hearts
Volunteer Marjorie Haywood Smith recently
turned 83 and it is not an exaggeration
to say that not only does she look half
her age, her energy levels are those of a
woman half her age as well. Marj – as she is
known – has volunteered at QA Hospital for
17 years and is loved by staff and patients
alike. She started in the rheumatology
department, but has spent the last 15 years
in the Emergency Department. She says
“I love volunteering there; the staff are
amazing. They are like a family and they
work so hard.”
Marj comes in three days a week at the
crack of dawn and often works eight hour
shifts, although she has been known to

work overtime and has even volunteered on
Christmas Day.
Most shifts Marj takes a food trolley filled
with coffees, teas and biscuits around to
patients and families in the waiting area.
She is renowned for saying just the right
thing to soothe the very worried and the
very stressed. And her hugs are legendary.
Marj is a great grandmother and mum of
four and when she is not volunteering and
spending time with family, she spends her
time working on her autobiography. “I am
calling it ‘Chinny’. My dad used to call me
‘Chinny’ because I am stubborn!” she says
laughing.

Stubbornness aside, Marj, who has been
a recipient of the Chairman’s Award for
Excellence, is a treasured volunteer and
member of the team.

Tweets/Facebook posts:
		
@SmithyIles0584 Actually cannot fault my visit to QA
hospital just now. It’s clean, quiet, easy to find and my
appointment was on time @QAHospitalNews
		Saw @ColinBeevor and brilliant Rheumatology team on
TV. They looked after my mum so well that she looked
forward to her appointments with Colin!
		@SimonBeaumont04 Congrats to the PHT information
team @QAHospitalNews on being awarded employees of
the month. Fantastic team and thoroughly well deserved.
		@Ed_Till Thank you to everyone @QAHospitalNews who
helped over the past 2 days with my son’s broken finger
#excellentservice #totalpros #nhsrocks
		@QAHospitalNews Last Thursday @starlight_uk
actors performed for delighted children and their families
at QA hospital #fun #laughter #healing

Lisa Fern comments on a post about Gill Walton, former director of midwifery
and maternity at QA Hospital: I will forever be in awe of you! Can never thank you
enough for supporting me through the most testing three years of my life! As well
as supporting me through the six hours of agony that was labour! You are an
absolute gem.
Rebecca Walsh comments on Starfish ward. My seven day old baby was in starfish
ward back in January. The care and compassion that everybody showed there was
immense. Being crazy on post- birth hormones and suffering from the utter terror of my
new-born being poorly, to just have one of the nurses give me five minutes to chat and
make me a cup of tea, made a huge difference! Thank you so much to everybody in the
Child Assessment Unit and Starfish ward for making a scary time so much easier xxx
Katie Anne comments on a post about volunteering: I have volunteered for over five
years on the oncology day unit. I love what I do. The people I work with are amazing.
I would encourage anyone to volunteer. Giving something back is such a fantastic
thing to do, even if it’s just a few hours, it really helps. All the wonderful nurses I work
alongside each week are so dedicated in their job. What I put in I get back ten-fold!
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Locks Heath woman thrilled
that both sets of her premature
twins are doing well.
Joanna Jefferson, 31, from Locks
Heath, still cannot believe that she
gave birth to two sets of twins,
let alone the fact that both sets
were premature and were boys!
Joanna’s first set of twins were
born premature at 30 weeks and
her second set of twins at just 27
weeks.
Joanna proudly tells us that all her
children are doing well and that her
latest set of premature twins (named
Donnie and Dougie) are flourishing in
their development.
“At their one year check-up recently, I
was told that there were no concerns
and that they could do everything that
any other full-term one-year-old’ could
do, which is just fantastic!”
What a difference from the dark days
when the boys were born. On 15 April
2016, Joanna couldn’t believe it when
at 27-weeks pregnant, and with four
kids to single-handedly look after, she
awoke to find that she was bleeding
heavily. She was admitted to QA
Hospital where within a day she started
naturally contracting.

Joanna says it was a surreal,
scary experience that you
couldn’t imagine happening to
you once, let alone twice.
Joanna had a C-section, and
was not well enough to visit
Donnie and Dougie until the next day.
Making matters more difficult for her
was the fact that she was not allowed
to touch her children for eleven days.
“The boys looked so tiny in their
incubators. They were covered in
tubes and on ventilators. I remember
desperately wanting to cuddle them.”
Fortunately, time has been kind and
all of Joanna and her six children are
thriving.
“My daughter Sienna is seven and my
daughter Sophia is nine and they both
love helping out with all four boys.
“Certainly, having two sets of twins
so-close-together has made
my life challenging,” Joanna
confesses. “But my life is also
entertaining!” Joanna says
rushing off the phone to check
on the kids.

Clara and Storm – Pets as Therapy animals
Every week our patients receive visits
by Pets as Therapy Dogs. Clara, like all
Pets as Therapy animals, has undergone
months of specialised training, including
being “temperamentally assessed,”
in order to prepare her for her “job”
of making a real difference in the
emotional well-being of patients and
staff. In addition to liking all manner of
treats, especially if they are bad for her,
Clara, a border collie, especially enjoys
the Wednesday afternoons she spends
visiting patients in recovery.
Storm has gone through the same
training as Clara. As a German Shepherd,
he is used to being noticed, but he
especially loves being noticed whilst
seeing patients at QA Hospital. He
knows it is an important job to help the
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lonely and the poorly feel better—and
being able to ride in an elevator is just an
added treat.
If you see Storm or Clara don’t forget to
say hello!

Veteran with combat stress finally finds peace
Serving your country can take its toll. Every year a significant number of
veterans leave the Armed Forces with mental health problems. In November
2015, Portsmouth Hospitals teamed up with Combat Stress (the leading
Veterans’ mental health charity in the UK) creating a dedicated team in
QA Hospital that specialises in the treatment of Service-related mental
health issues, providing veterans with the support they need to recover.
The partnership has made a profound difference in many veteran’s lives.

Michael’s story
“I slipped in the kitchen whilst
drunk and after spending 15
hours on the floor; my friend
found me and took me to QA Hospital’s
emergency department. Luckily, I didn’t
catch hypothermia like the last time I was
drunk and fell, but I did break my shoulder,”
says 64-year-old Michael Potter from Havant.
When people are admitted, the alcohol
team will routinely ask the patient if they’re
a veteran and if they have any substance
misuse issues. If they have, then veterans
substance misuse nurse Donna Bowman
takes over their care.
“After several days of being in hospital, Donna
introduced herself and has worked with me
for the past 16 months aiding my recovery.”
Michael says at his worst, he would drink a
bottle of vodka every day.
“I joined the Navy when I was 23 and
left aged 45, 22 years later. In hindsight I

probably had a drink problem when I was
serving, but I only drank on my days off so
I could keep it under control. When I left,
suddenly I didn’t have a purpose or routine
anymore. I felt almost abandoned if I am
honest. Having served for 22 years I wasn’t
used to life outside of the Navy. I soon
found myself waking each day and drinking
vodka instead of having breakfast.”
Michael says that over the years people
have tried to help him, but nothing has
worked – until he met Donna that is. “I
found that Donna didn’t talk at me, but
instead worked with me,” says Michael.
“I will never forget when Donna drew a
picture of my liver and seeing its condition
in black and white was like a light-bulb
moment for me.”
Donna says it is important to be persistent
with the patient so that you can build up a
relationship and gain their trust, but when

they later have that ‘light-bulb moment’ her
job becomes the most rewarding role in the
world.
“Alcohol is socially acceptable and
normalised in society, so overcoming the
demon of drinking is one of the hardest
things that you can do, but with Donna’s
help I was able to see clearly for the first
time. Donna went out of her way to help
me – even meeting me for a stroll and
chat some days…it is the little things that
really make a difference, and
I’m sure that’s why on this
occasion I really did turn my
life around.”

QA Theatre’s department goes the distance
It seems that it is not enough for
the staff in the hospital’s Theatre
Department to take care of patients
whilst they are in hospital; a group of
surgeons, doctors, nurses and health
care support workers have banded
together to help others during their
free time, too. Every year since 2009,
“Team QA” has participated in various
fundraising events in support of the local
community. Participation in these events
clearly is not for the faint of heart. The
team’s first event was the Three Peaks
Challenge where the group had to climb
the highest mountains of England, Scotland
and Wales within 24 hours. They raised
£31,000 for the Rocky Appeal. This past
year 14 members of the team fundraised
for the children’s charity Dreams Come
True. They canoed the two biggest lakes
in England and Wales (Lake Windermere
and Bala Lake) as well as the longest lock
in Scotland (Loch Awe), all in under 24
hours. For that feat, the Theatre team
made over £10,000 for Dreams Come
True. Support Worker (and team captain)
Andy Jones has been the driving force in
organising and choosing the department’s
yearly charity fundraising initiatives: “Every
year we try to help support a charity that
means something both to us and to the

community,” he says. “As far as Dreams
Come True, a member of the Theatre
Department has a son who has benefitted
from them and it was a pleasure to give
back to them.” Andy confesses that this
year the team struggled with the “tough”
physical challenge they set for themselves.
“The weather was poor and it was quite
hard going. However, we had a brilliant
effort from the QA kayakers for an amazing
charity – and we survived!”
Dreams Come True is a national children’s
charity that works with children and

young people with serious and life-limiting
conditions who are aged 2-21 years old
and, like the name indicates, tries to make
the dreams of poorly children come true –
and they were delighted to be chosen as
this year’s recipient.
Andy has already started planning for his
Theatre team’s fundraising efforts next
year. However, he is keeping quiet about
the details. But if the past is any indication,
there will be intense physical challenges
involved. “But let us recover from this
year!” he says.
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Researchers inspire at
Portsmouth’s sell-out
annual conference
Portsmouth Hospitals NHS Trust showcased its groundbreaking research at its sell-out conference last month.
The annual Research and Innovation
Conference, held at 2000-3000
Lakeside, saw over 165 healthcare
professionals and academic
researchers from across the county
attend the one-day event which
provided the opportunity to hear
from leading researchers about their
work, their research findings and the
benefits these are having for patients.

a clinical trial by QA’s dermatology
team. He told the conference how
taking part in this research had
“completely transformed his life for
the better.”

“The day also provided a great
opportunity to reflect on the
diversity of our health research and
how fortunate we are to have so
many talented researchers who are
dedicated to working together and
conducting research for the benefit
of all NHS patients.

Delegates were also given the chance
to hear from leading specialists
in respiratory, rheumatology and
gastroenterology, to name just a few.
“The Research and Innovation team
The key speaker was Dr James Burton,
would like to thank everyone who
NIHR Clinician Scientist from Leicester
Following on from the success of
was involved and who attended the
University Hospital.
last year’s conference, this year‘s
event.”
conference, focused on ‘Bigger, Better, Professor Anoop Chauhan, Director
Portsmouth Hospitals NHS Trust has
Together’ and looked at research
of Research at Portsmouth Hospitals
a well established reputation for
from the patients’ perspective, whilst NHS Trust, said: “We are absolutely
also looking at current research and
high quality research and innovation
delighted with how well the
innovation ideas.
and a strong record of participation
conference was received – it lived up
in commercial and non-commercial
to
expectations
and
more.
One
of
Delegates were able to hear how
the
many
highlights
was
Reverend
clinical trials.
research is truly changing patient lives
Thomas’s
first-hand
account
of
how
as Jim Thomas, a local dermatology
In the last year the Trust has seen
research patient, took to the stage to our research has impacted on his life
a 41% increase in the number of
in such a profound way. His inspiring
share his story.
patients taking part in studies –
talk only further encouraged us to
In 2015, Reverend Thomas, who
continue to provide as many research from 3,668 patients in 2015/16 to
5,165 patients in 2016/17. It has also
has suffered with severe eczema
opportunities as possible for our
increased the number of studies
his whole life, was offered the
patients to ensure that they receive
available to patients to participate in
opportunity to test the efficacy of
the very best treatment, care and
to over 300.
a biologic drug and to take part in
medicine available.
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Karen Price, Community
Learning Disability Nurse,
loves her job
Did you know that people with
learning disabilities are at an
increased risk of developing
health needs? In addition, people
with learning disabilities are
also less likely to get access to
the services they need, and even
when they do get access to them,
they are often less likely to get
successful outcomes.
Karen Price knows this – and that
is why she has dedicated her life
to helping and supporting patients
who have learning difficulties. Karen
is a Community Learning Disability
Nurse based at The Kestrel Centre
in Southsea as well as a Hospital
Liaison Nurse at QA Hospital. Karen
spends her days working with
outpatients and patients who have
learning disabilities and who are in
hospital. “I love my job,” Karen says.
“I love being able to help patients
understand their treatment because
the more knowledge they have
about it, the better their experience
as a patient.” Karen and her team

visit patients each day to make sure
that they understand their diagnosis
and what their upcoming treatment
might entail for them.
Karen works with patients over
the age of 18 who have an IQ of
70 or below and who have deficits
in communication and social and
interpersonal skills. However, another
important aspect of Karen’s work is
spending time training hospital staff
in order to make sure that they are
aware of the needs of the patients
with learning disabilities. Karen
is passionate about her job and
making patients comfortable whilst
they get treatment. “Patients with
learning disabilities are under a lot of
stress when they are in hospital. In
addition to feeling poorly, they are
often struggling to understand what
is happening to them whilst in a
stressful and unfamiliar environment.
“I want to make the patients in our
care feel reassured and well taken
care of. That’s what I am here for!”

October marks the six month
anniversary of our Labour Line!
On 10 April the Portsmouth Hospital
NHS Trust joined the Labour Line.
Along with Hampshire Hospitals NHS
Foundation Trust, University Hospital
Southampton NHS Foundation Trust
and the South Central Ambulance
Service, Portsmouth Hospital NHS
Trust now provides midwives to the
rota of staff who are available to help
Hampshire women after
37 weeks of pregnancy
receive timely responsive
advice when they think
they are in labour or think
their waters may have broken. The
number is 0300 123 9001 and the line
is manned twenty-four hours a day.
The initiative has been incredibly
successful and was developed to ensure
that women receive the best and most
comprehensive treatment when they need
it most.

Abbie Aplin,
Director of
Midwifery and
Maternity at QA
Hospital says: “In
the first month
alone the Labour
Line have received over
2000 calls!” A third of the
calls were from women accessing
service for labour care and Abbie
admits to being thrilled about the
results. “The feedback from women
has been very positive,” she notes.
Abbie believes having women feeling
comfortable about their care and not
being unduly anxious has prevented
many of them from coming to hospital
too early. “It’s important because it
has freed the midwives in hospital to
focus their care for women who are in
active labour.”
Portsmouth Hospitals NHS Trust newsletter
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Did you know
that we can
email you a copy
of Trust Matters?

Why not come
and visit us?
Our Trust Open Day is
Saturday 14 October
10.00am - 3.00pm

Why not help us be cost efficient whilst
simultaneously saving the environment?
Just send us your email address and our
next issue will get to you via email!
communications@porthosp.nhs.uk

Dates for the Autumn public constituency meetings are:

Portsmouth Hospitals NHS Trust

The Governors

Request the pleasure of your company at

a series of public meetings.
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