NEWSLETTER
for the membership of Portsmouth Hospitals NHS Trust

Trust Matters

ISSUE No. 19
Autumn 2016

Husband gives the gift of life
on fourth wedding anniversary
Gift-giving can be tricky business,
but Matt Soal knew exactly what to
give to his wife Kylie for their fourth
wedding anniversary – a kidney!

She started dialysis within weeks and
further tests revealed that her only
chance was a kidney transplant.

The couple, from Bursledon, celebrated
four years as man and wife in QA
hospital just hours after Matt’s kidney
was transplanted into Kylie.

Fortunately her mother, sister, brother
and husband were all found to be
suitable donors, and devoted Matt, a
PCSO, was determined that it should be
him to make the sacrifice.

Their world was turned upside down in
December last year when Kylie was told
she had end-stage kidney failure.

He said: “I would do anything for her. I
just said to the doctors ‘take all the bits
you need from me’.

She had been feeling unwell in the
weeks leading up to her diagnosis
and had been vomiting and feeling
exhausted – but the diagnosis was a bolt
from the blue.

“I was hugging all my colleagues at
work when I got the phone call to say
that I was a match and would be able to
donate.”

Kylie, who works for Hampshire County
Council, explains: “I’ve always felt
perfectly healthy and I had no idea there
was anything wrong with me. It was a
massive shock.”

The operation took four hours for
Matt and two hours for Kylie. Now the
couple, both 25, are recovering well and
are looking forward to the future.
A transplanted kidney can last up to
20 years, before another transplant is
needed.
Matt said: “It can be difficult
knowing what to get for a
wedding anniversary, but I think
a kidney fits the bill.
“Kylie is doing so well now
and I haven’t regretted it for a
moment. I was terrified when I
was being wheeled into theatre,
but it never crossed my mind to
back out.
“I would do it all again
– but I’ve been told
you need at least
one kidney!”

Best Care, Best People, Best Hospital

Welcome to

Autumn 2016

Peter Mellor

Director of Corporate Affairs

Dear Trust members,
Welcome to the autumn edition of Trust Matters.
As our rather lovely Summer draws to a close, we prepare ourselves for what will inevitably
be a busy winter here at Queen Alexandra Hospital. You may recall that I referred in the
last edition of Trust Matters to ‘different initiatives’ that were being introduced with the
help of our local healthcare system partners in order to make sure that our unscheduled
care pathway, which starts at our Emergency Department and finishes when you leave the
hospital, is both easy to access and provides our patients with safe and timely care and the
best patient experience that we can. Most of our intended changes are now in place and
are having a positive effect with more patients being seen sooner on their arrival at our
Emergency Department. However, the real test will come during the winter months. You can
help us by ensuring that you and other members of your family ‘choose well’ by considering
the alternative treatment opportunities before coming to our Emergency Department. Your
GP, your local pharmacy, your local Minor Injuries Unit or NHS Direct can help you with many
different medical problems and will leave our ED better able to deal with the more complex
emergencies that it is designed for.
Many of you will be aware that our Chief Executive, Ursula Ward, resigned from her post at
the end of May. Ursula had been at the Trust for 17 years, firstly as our Director of Nursing
and for the last 12 years as Chief Executive. Throughout that time she was always focussed
on the wellbeing of both our patients and our staff. She is, and will continue to be, very
much missed. The recruitment process for her successor is underway and meanwhile, my
colleague Tim Powell, is our Interim Chief Executive.
Once again this members newsletter is full of wonderful and uplifting stories and I hope that
you enjoy reading about some of the things that go on here at Queen Alexandra Hospital on a
daily basis as much as I do. I would also like to thank people for the many positive comments
and messages of support that are posted everyday on the different social media platforms.
The Governors will be holding a series of Members Meetings during November. This is an
opportunity for you to come along and meet your local Governors and to hear more about
what we have been doing to improve the patients journey through our unscheduled care
pathway. You can also ask any questions that you might have. Do come along and bring a
friend. I look forward to seeing you there!
Yours sincerely,

Peter Mellor

Director of Corporate Affairs

Tweets/Facebook posts of the season:
		
@trudes34: @QAHospitalNews can’t praise the staff
on B7 & B8 enough for bringing my baby into the
world & looking after us last week. #topcare
		
@Rcurtisjnr: The staff and care we’ve had in @
QAHospitalNews maternity unit has been amazing
#lovetheNHS. We now have double trouble!
#SleeplessNights
		
@John_Ferrett: Just been at A&E with my Dad – at
times like this you really appreciate our NHS and the
Professionalism of staff at @QAHospitalNews
		
@foreman63george: @QAHospitalNews Huge thank
you for taking care of me last week all the staff on D7
Ward. There’s not enough words.. just you’re amazing
		
@ELDiabloBrewery: And today my mum broke her
wrist and had to go to @QAHospitalNews, the service
she received was 1st class #NHS
		
@HeadwayPorts: We would like to say a massive
thank you to @QAHospitalNews for the amazing
support they gave last week for #BrainInjury awareness
week
		
@lucyhudson_: Once again the endoscopy
department @QAHospitalNews were fantastic! They
looked after me so well today!
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Leeann Mullaney: Jackie Davis is an
amazing lady that went over and above
when I was in hospital last year helping
me with care and support and not
just for me but was also there for my
partner and was great when my kids
came to visit too.
	
Linda Gibson: Hard shoes to fill... It’s
been an absolute pleasure and honour
to work with Kate. Thank you xxx
	
Janine Macdonald: All the therapy
dogs and their owners are wonderful.
They brighten up the staff as well as
the patients day. Thank you.
	
Nicky Rodwell: The Phoenix Olympics
is a great event - my children still
remember the Olympic event there in
2012 - nice memories at a difficult time
- thank you
	
Michelle Kelly: The diabetes team are
amazing. The support given to me was
second to none. You all deserve the
recognition for such a job well done.
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My Birthplace app launched
successfully across Wessex
A Portsmouth Hospitals NHS Trust
app, which gives women information
about where they can give birth, and
information on birth and outcomes, was
successfully rolled out across the region
earlier this year.
The My Birthplace app was developed after
the service received a Health Foundation
Shine Award. Gill Walton, Director of
Midwifery, has been leading the project.
She explained: “It is a very simple idea,
but it really does help women to make an
informed decision about where would be
best for them to give birth.”
The app automatically picks up the user’s
location, and then advises on different
options, including consultant led care,
which recommends the local labour ward,
midwifery-led care including maternity
centres for ladies who have low-risk
pregnancies, and a link to a map which
highlights all of the available options.
Women then answer questions about
their pregnancy, and are presented with

information, including easy-to-read piecharts which highlight the most recent
statistics for options including home birth,
midwifery units, and obstetric units.
The app also lists the potential positives and
drawbacks of each option, before asking
women what their preference would be.
Women can then discuss this information
with their own midwife at their 36 week
antenatal appointment.
Gill said: “The information women currently
get about place of birth can be very
confusing for them.
“The app helps them have
the information in
a really simple way
so they can make a
confident choice.
“We are really pleased
that we received the
funding from the Wessex
clinical network to roll this
out across the region.”

Media activities this season

As always the Trust has been busy with its media presence with coverage including:
l ITV Meridian filmed with Enablement Centre
patient Teejay, who had a new prosthetic
blade fitted ahead of the Paralympics
l BBC South Today filmed with therapy dog
Chouchou and patient Robert
l That’s Solent TV filmed consultant Michael
Thompson, who has worked for the NHS for
50 years
l A story about how a midwife saved a baby
who had a stroke in the womb was featured
on ITV Meridian and BBC News
l G
 astric band feature was used on ITV
Meridian News for two part documentary
series
l Premature twins who were born at 27 weeks
were filmed by ITV Meridian
l Garden Productions filmed a patient journey
l ITV Meridian filmed patient Craig Bryden, aka
the Pompey Pirate, having chemotherapy
l ITV Meridian filmed a piece about a baby who
was born at just 22 weeks
l	ITV Meridian filmed a revisit piece about an
18-year-old who had a stroke
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Staff grant patient’s final wish
with special wedding in ED
A QA patient had her final wish granted
by hospital staff, who arranged for her
to marry her long-term partner in the
Emergency Department.
Jill Smurthwaite sadly passed away the
following day at the age of 62. She and
her new husband Rob Capaldi had been
together for 28 years and married for 26
hours.
The wedding was arranged in only five
hours, after staff pulled together to contact
Registrars and collect flowers, food, confetti
and even Bucks Fizz.
Rob’s four daughters Ella, Lucie, Holly and
Laura, to whom Jill was a ‘second mum’,
acted as bridesmaids.
Jill, a civil servant, had been diagnosed with
lung cancer in February, and fought the
disease bravely. She passed away in April.
Rob, 64, a sign writer, said: “The wedding
did mean a lot to us and I will remember it
forever, but it’s the little things that really
made a difference.

“It was having special slippers
provided by staff on a rainy day
before Jill left hospital during a
previous admission.
“It was a really thoughtful card and
gifts from a member of staff, Sam,
who said she had “taken a liking”
to me and Jill.
“It was Eliot, the consultant,
giving me his mobile number
after Jill passed away, and telling
me to ring anytime.
“Dr Rebecca Mallinson was truly
wonderful, the special attention
she gave to us meant a great deal
to us both.
“From top to bottom the care was
exceptional and I haven’t got a bad
word to say about anyone at the
hospital. I really do want to say
thank you to everyone, I can’t put
into words what a difference their
kindness has made.”

Consultant celebrates an incredible
five decades in the NHS
A consultant at Queen Alexandra
Hospital celebrated his 50th
anniversary with the NHS in July.
Michael R. Thompson, MD FRCS, started
his medical career back in July 1966
at Sheffield Royal Infirmary and has
since worked at more than five NHS
establishments around the country.
Currently working as a Locum Consultant
in Colorectal and General Surgery at QA,
Michael finally reached the half-a-century
milestone this summer.
He said: “It has been an absolute
privilege to have worked in the NHS
for 50 years and to be celebrating this
milestone at Queen Alexandra Hospital. I
first started working in Portsmouth as a
consultant Surgeon at St Mary’s Hospital
in the October 1981.
“Since qualifying from medical school in
1966, a lot has changed and the advances
in technology have been staggering.
At QA, the colorectal department has
continued to grow and is now leading the
way in technology with minimally invasive
surgery and a surgical robot.
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“35 years ago there was no such thing as
an intensive care unit and the colorectal
department consisted of one surgeon
– me. Now there is a team of five
consultants and an excellent stoma care
team”.
Throughout his career, Michael has
been involved in many national projects
and professional organisations. He has
been President of three professional
associations including the Association
of Coloproctology of Great Britain and
Ireland, Clinical Lead for the National
Audit of Bowel Cancer and Chairman of
the DOH committee which formulated
the first National GP Referral Guidelines
for bowel cancer. The latter was largely
based on data collected in outpatient
clinics in Portsmouth.
He has taken part in various research
projects in relation to the symptoms of
bowel cancer and has developed online
Bowel Symptom Checkers, including one
on the NHS Choices website which sees
in excess of 30,000 hits per month.
Michael has contributed to over 100
academic lectures, including national and

international meetings, and now spends
one month a year operating in Africa.
He said: “My achievements would not
have been possible without excellent
medical, nursing and administrative
colleagues and of course all the
Portsmouth patients I have cared for.”

Student shocked to have
stroke at just 17 years old
Kathryn Davies, an animation student
from Portsmouth University, couldn’t
believe it when she was drawing alone in
her shared university house and suddenly
lost the feeling in her left hand.
“It was around 7pm and I was happily
drawing one minute and then all of a sudden
I was forced to drop my pencil as my hand
clamped up and went instantly numb,”
Kathryn explained.
“I looked online with my other hand to
see what it could be, but every search feed
indicated a stroke so I just scrolled past as I
thought there was no way it could be that.
But 15 minutes later when my boyfriend
walked into my bedroom to talk to me, that’s
when I realised to my shock that I couldn’t
speak.”
Kathryn described the fear she felt when she
realised that she couldn’t speak. She said:
“It was at that point I started to panic. My
boyfriend phoned 111 for advice and they
sent an ambulance and before I knew it I was
being taken to QA Hospital.”
Arriving at the stroke unit which was
populated by the elderly was a scary
experience for Kathryn. “Not only was I the
youngest patient on the unit by around 50
years, but there was a sad vibe in the air as
all the other patients were not mobile and
couldn’t speak either. I just kept thinking, ‘I’m
22 what am I doing here?’”
Kathryn was convinced that it was all just
a symptom of stress. “I’m in my final year
of university and had deadlines and exams
looming so naturally I thought that would be
the explanation. I couldn’t believe it when

the MRI scan showed I’d had a stroke. I just
couldn’t stop crying. I was confused as no
one in my family had ever had a stroke, and
I was an active healthy young person. I was
so worried about what it would mean for my
future, especially with the loss of my hand.
As well as being an animation student I am
also a seamstress who often makes costumes
for conventions so the idea of losing the
movement in my main hand was a hard one
to contemplate.”
Throughout the five days that followed
Kathryn’s speech slowly returned. “On
admittance I couldn’t speak at all, by day
two my speech was slurred and hard to
understand, but by day three to my relief my
voice was back to normal. I needed physio
to help me walk and use the stairs and I
completed exercises on my hand to try and
get the movement back.”
On day five when Kathryn was discharged
she was still not able to walk independently
and had limited use of her hand. “I could just
about pick things up but couldn’t move the
tips of my fingers,” says Kathryn.
As she was still weak Kathryn went to her
parents in Bristol to recover. “After several
weeks I was able to walk again and with
some pain I could hold a pencil. I was worried
about falling behind at university so when
everyone else was returning to classes after
the Christmas holidays in January I decided
that I would too.”
Walking through the corridor of her
university on that first day back was a surreal
experience for Kathryn. “For everyone else
it was their first day back from a Christmas

break, but for me it was the start of a
new chapter in my life. I was behind
with my work so needed to catch up,
I still had limited use in my hand; I was
taking two different medications a day
to prevent another stroke, which then
comes with its own symptoms, and
despite feeling incredibly grateful and
lucky to have normality back to my life I
was still shell-shocked and exhausted by
the whirlwind three months I’d had.”
Just one month later Kathryn was able
to attend a comic book convention at
the Excel in London to receive an award
for a costume she’d made. She said:
“I’d started making the comic-book
costume before the stroke but it fell
apart so needed lots of repair before
the competition. So I was really proud of
myself that I was able to repair it despite
the battle I was having with my hand. It
was a small victory but standing at the
convention surrounded by my friends
doing what I loved so soon after the
stroke meant the world to me.”

ACSA accreditation for anaesthesia department
Our fantastic anaesthetic
department has been recognised
through Anaesthesia Clinical Services
Accreditation (ACSA).
They are only the tenth department
nationally to receive the accreditation,
which is a voluntary scheme for NHS
and independent sector organisations
that offers quality improvement through
peer review.
The department, led by Dr Marie
Nixon and Dr David
Jones, had spent
the previous 18
months working
towards the
review visit itself.
During the review
the department was
assessed against all areas
of practice and several areas
of outstanding practice
were noted and
have been put in

the Royal College of Anaesthetists Good
Practice Library.
Dr Nixon said: “ACSA has been a highly
rewarding process in which the whole
department has been engaged. This peer
review process has enabled us to undergo
a comprehensive review of all areas of
practice and will provide ongoing quality
improvement. It has facilitated joined up
thinking across our large department,
drawing pockets of work and good
practice together. We have used ACSA
to celebrate what we do well and to do
better where we could. It has reminded
us to be proud of our department and
provides evidence that we are delivering
high quality care to our patients.”
The department welcomed a visit from
Dr Peter Venn, who led the onsite review
for ACSA and presented the team with
their official plaque.
Dr Venn said: “It was a pleasure to
lead the team that reviewed the

Anaesthetic Department at the Queen Alexandra
Hospital, Portsmouth for Anaesthetic Clinical
Service Accreditation with the Royal College
of Anaesthetists. The department is well led
and well organised, and these two factors
underpin a high level of care for patients.
Furthermore, the environment is modern and
very pleasant and there is high morale amongst
the staff. Accreditation with the Royal College of
Anaesthetists is well deserved.”
Portsmouth Hospitals NHS Trust newsletter
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Young QA patient defies
all the odds to celebrate
milestone birthday
A young QA patient who has defied all the odds,
this year celebrated his eighth birthday.
Sam Merrick has been through more in his short life than
most of us will ever have to face, but he meets every
challenge with a smile and his mum Louise said she could
not be prouder of him.
She said: “When he was born, at 26 weeks, we were told
that he had just a five per cent chance of survival.
“When he pulled through we were told that he had very
little chance of making it to the age of one, then two and
then when he was three we were told he wouldn’t make
an hour let alone the night.
“It was at this point that we were told that unless he had
a bone transplant he wouldn’t make his fifth birthday.
“At the age of four he had a bone marrow transplant
from his brother and was given only a 20 per cent chance
of survival.
“But today he’s full of energy and attending a
mainstream school.
“He is such a little fighter and I am so proud of him. He
always has a smile on his face and he is so trusting. He
knows that his treatments will hurt, but he’s so brave.”
Sam has had to endure endless trips to hospital since his
birth because of chronic lung disease and a rare immuno
deficiency.
Louise, 35, from Denmead, said: “He’s really happy and,
despite being attached to oxygen around the clock, he

shows very little
sign of knowing
he’s different.
“It’s not easy though,
and he recently told me that
when he’s asleep, in his
dreams he isn’t hooked up
to a ventilator. That broke my
heart.”
The family of six, including Sam’s dad Paul and
Sam’s brothers Jordan, 15, Kiran, 11 and Liam,
10 this summer set off on their first camping
trip – something that they feared they would
never be able to do.
Louise explained: “We’ve always thought it
wasn’t possible because of all the equipment.
“But we found a glamping site which could
cater for Sam and had the space and facilities
for the ventilator and all the medication and
other equipment which we needed to take
with us.
“It was a great surprise for all the boys, and
Sam was so happy. It just shows that having
a condition like this doesn’t mean that you
can’t live a happy, full life- you just have to
sometimes think outside the box.”

Portsmouth Hospitals NHS Trust
wins HSJ Patient Safety Award
The HSJ Patient Safety Award for
Improving Safety in Medicines
Management was presented to a team
from QA.
The team were crowned the winners
for their work on MISSION-COPD, a
collaborative project with Wessex Academic
Health Science Network.
The HSJ said: “If patients with severe COPD
can be recognised before they arrive in hospital
in a crisis, there is a lot that can be done to
improve their lives, their health and the cost to
the NHS of looking after these individuals.
“Portsmouth’s MISSION-COPD does just
that, working across primary, community
and secondary care. It is a quality
improvement programme supported by the
Health Foundation and Pfizer.
“It has delivered significant outcomes,
including a 55 per cent reduction in hospital
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admissions and a 38 per cent reduction
in emergency GP visits with a dramatic
improvement in medicines management.”
One million people in the UK have
diagnosed COPD, which is an umbrella term
used to describe progressive lung diseases
including emphysema, chronic bronchitis,
non-reversible asthma, and some forms of
bronchiectasis. The condition accounts for
30,000 deaths annually. Cases of COPD
are expected to increase by over 30 per
cent in the next 10 years, and an estimated
two million people currently remain
undiagnosed. Portsmouth has significantly
higher than average rates of smokers, COPD
admissions and readmissions, and deaths
related to COPD.
The MISSION-COPD project team from
Portsmouth Hospitals NHS Trust proactively
identify patients with undiagnosed or highrisk COPD from selected local GP registers.

HSJ
nt
Patie y
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Awar

They then conduct
an assessment of
disease control,
quality of life and
triggers in the
practice surgery,
followed if
necessary by
evaluation in
hospital by a specialist COPD team.
The judges at the HSJ awards ceremony
said: “This was an impressive project
which demonstrated clear evidence based
outcomes. The project demonstrated how
improving safety in medicines management
works alongside broader initiatives to
provide a system approach to improving
health outcomes.”
The Patient Safety Awards aim to transform
the UK’s approach to delivering high quality
care.

Baby has stroke in the
womb – and is saved by
quick-thinking QA staff
29-year-old Nikki from Waterlooville had
never heard of a baby having a stroke in
the womb before, but thanks to her close
relationship with QA diabetic midwife Ann,
Nikki’s baby was saved.
“I have been type 1 diabetic since I was a child
so when my husband and I decided to try for a
baby I met regularly with diabetic midwife Ann
Going at Portsmouth Hospitals who monitored
my blood sugar level to ensure it was at the correct level before
conceiving. After three months I was ecstatic that we could
finally start trying, and less than a month later we were elated
with the news of my pregnancy,” says dental nurse Nikki Legg.
Ann monitored Nikki’s pregnancy throughout, and because
Nikki’s baby was growing at a faster than typical rate, she
underwent monthly scans.
At 37 weeks, and just two days after having a scan that
showed the baby was fine, Nikki couldn’t feel her baby move
so went to QA Hospital for an emergency scan.
“As I sat in the waiting room Ann happened to spot me and
asked what was wrong. Ann arranged for me to have a scan
with another midwife to check the baby.”
Throughout the scan Ann decided to check on Nikki, and when
she did was not happy with the baby’s lack of movement. “Ann
and the midwife were putting me into different positions to see
if the baby would move but nothing seemed to work and the
next thing I knew Ann was ringing around booking me in for
an emergency C-section!”
Nikki says Ann immediately phoned her husband and was great
at reassuring her while organising a theatre and the team of
staff to operate. “It all happened so quickly!” says Nikki. “I was
just so grateful to have Ann there.”
Baby Jameson was born 20 minutes after Nikki had arrived
in theatre weighing a whopping 10lb 1oz, but was incredibly
unwell and was not breathing. “It took six minutes for the
team to resuscitate Jameson. I felt so powerless as I lay on the
operating table watching a huge team of people revive my son.”
Baby Jameson was taken to the neonatal unit where he
remained for two weeks.
“Being able to hold my baby for the first time when he was
nine-days old was an incredible feeling, and I felt as though
I owed Ann so much. If it wasn’t for her quick-thinking then
Jameson would have died.”
Two weeks later it was revealed that when in the womb
Jameson had endured a bleed on his brain which caused a
stroke. It is thought the stroke could have been caused from a
lack of blood flow through the placenta because of Jameson’s
large size. The stroke had nothing to do with Nikki’s diabetes.

Jameson is now aged three, has part cerebral palsy and walks
with a frame, but despite the odds is thriving in life.
“He was slightly delayed in his development, where he couldn’t
sit unaided until 11 months and didn’t crawl until he was two
years old.
“He has no behavioral problems as they thought he would
and his speech is also fine. Jameson’s biggest problem is
mobility from his left weak side, but throughout his life he
has visited QA Hospital for physio to strengthen his muscles
which is ongoing. He has limitations – he can’t dress himself for
example, but it’s all about training his brain to accept everyday
movements so that in the future he will eventually be able to
do those everyday things. It’s a gradual thing .”
Last year Nikki decided she wanted another baby so went back
to Ann who again monitored her blood sugar level until it was
safe for her to conceive.
Ann once again monitored her pregnancy throughout and at
38 weeks baby Alice arrived into the world a healthy, happy
baby weighing 9lb 6oz.
“I am incredibly grateful to Ann for all of her hard work, and
nurturing attitude towards me throughout both pregnancies.
In my eyes she has gone above and beyond in her role as a
midwife and my family will be forever grateful to her. Being a
midwife is more than just a job, and Ann is proof of that!”

Portsmouth Hospitals NHS Trust newsletter
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World Sepsis Day in September
We celebrated World Sepsis Day in
September, and shared the inspirational
story of QA midwife Jackie Davis who
contracted the life-threatening condition
in 2012 after a bout of mild illness.
Jackie, who has worked at QA Hospital for
over 26 years, had visited her doctor two days
before the diagnosis with flu-like symptoms
and was given a course of antibiotics.
She said: “I had a cough and sore chest for
a while, but just put it down to an infection.
After two days I had a check-up to see how
I was doing, and I can’t remember anything
from that moment until I woke up in
hospital.”
Jackie had walked into her local town centre
after the appointment, stopping off in a few
shops before heading home – none of which
she can remember.
“Sepsis does crazy things to you,” she said.

“Apparently I withdrew £100 cash and left it
on the counter in the bank. That same night
it took me four hours to cook my family a
simple dinner.”
A change in mental state, such as confusion
or disorientation, is one of the major
symptoms of sepsis.
“Luckily my daughter noticed me having
a seizure that evening and called an
ambulance.”
Jackie was treated for pneumonia and multiorgan failure while on the Intensive Care Unit
at QA Hospital. After five weeks she was
moved to another ward for physiotherapy.
She said: “Once I’d recovered from the sepsis,
I had to learn to walk again because my legs
had stopped working from being bed-bound
for so long. I finally made it back to work five
long months later.”
“It was the scariest experience of my life.”

Portsmouth Hospitals NHS Trust

Come to a Public
Constituency Meeting
and hear what
we are doing to
improve your local
hospital’s Emergency
Department following
the CQC’s report in
June this year.

The Governors

Request the pleasure of your company at

a series of public meetings.
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