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Freedom of Information Team 

De La Court House 

Queen Alexandra Hospital 

Southwick Hill Road 

Portsmouth 

Hampshire 

PO6 3LY 

 

Date: 30/05/2022 

Ref: 22- 23 094 

RE: Freedom of Information request 

Thank you for your request for information under the Freedom of Information Act 2000, which was 

received by the Trust on 25/05/2022. Please see responses to your requests below. 

Please let me know if the NHS Trust has a mortuary and if so whether you levy any charges for 

its use. If so, please let me know the details of any charging schemes, the dates they were 

introduced, and the amount charged in each financial year. Please also provide details of the 

legislation used to levy the charges. 

As an NHS mortuary, we do not charge our patients or their families for use of the facility. The Trust 

does support the Hampshire Coroner’s service and as such have a contract for the use of the facility for 

cases under Coronial jurisdiction. The services provided to HM Coroner are commissioned and funded 

by the Local Authority.  
 
The Trust introduced a release form system in November 2018, after a trial period and in consultation 

with the Trust and our local population of Funeral Directors. Funeral Directors are issued with a release 

form once the deceased patient has full clearance to be released from the care of the Mortuary to the 

appointed funeral home, which states a timeframe for collection. The purpose of this release system is 

to proactively manage Mortuary capacity, ensuring deceased patients are collected in a reasonable 

timeframe and enabling the Mortuary to accommodate the needs of the local population it serves. 

Originally the time frame was 3 full working days from the point the form was issued. The Trust took the 

decision to reduce the collection timeframe to 2 full working days at the beginning of wave 1 of the 

COVID-19 pandemic, when predicted numbers of deaths and subsequent admissions into the Mortuary 

were at unprecedented levels. The Trust continues to operate a 2 day release policy.  If a deceased 

patient is not collected within the specified timeframe, unless extenuating circumstances are presented 

for consideration, a daily charge is applied until collection occurs and sent to the appointed Funeral 

Director.   

 

The Trust state clearly upon the release form documentation that fines may be applied in the event of 

late collection.  

 

The Trust acknowledges that the NHS Constitution prevents Trusts from charging for NHS services. 

However, the storage of deceased persons in the Mortuary, after they have been released by the next 
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of kin to a funeral director, is not an NHS service for the purposes of the Constitution. The Trust provides 

Mortuary services to a deceased patient’s next of kin until the next of kin identifies a funeral director and 

commissions that individual or firm to provide a service. From that point on, the Trust is no longer 

providing an NHS service to the next of kin. The Trust is acting reasonably in providing additional 

mortuary services to the funeral director for free for two working days after that date but cannot provide 

free services thereafter without effectively subsidising the funeral director’s business.  

 

The Trust is satisfied that paragraph 20 (1) of Part 2 of Schedule 4 to the National Health Service Act 

2006 gives the Trust the same powers as the Secretary of State to introduce charges: ‘For the purpose 

of making additional income available in order better to perform its functions, an NHS trust has the 

powers specified in section 7(2) of the Health and Medicines Act 1988’. 

 

Section 7 (2) (d) of the Health & Medicines Act 1988 therefore specifically allows NHS Trusts to ‘supply 

services to any person;’ and section 7 (2) (h) provides that a Trust can ‘make such charge as (it) 

considers appropriate for anything (it) does in the exercise of any such power and to calculate any such 

charge on any basis that (it) considers to be the appropriate commercial basis’. 
 

Please accept this letter as completion of your request. Please note that copies of this request will be 

held on file for three years before being confidentially destroyed. 

If you are dissatisfied with the outcome of your request, please contact our Head of Information 

Governance on Information.Governance@porthosp.nhs.uk or write to the above address and we will 

conduct an internal review. Upon review, if you are still dissatisfied, you may appeal our decision by 

contacting the Information Commissioner’s Office; for more information, please visit the ICO’s website. 

Please be aware, if we do not receive an appeal within 30 days of you receiving this letter, we will 

assume that you are satisfied with our response. If you have any further queries, please do not hesitate 

to contact us. 

Yours sincerely 
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