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A note from the editor…

Welcome to the summer edition of The Link, where we 
bring you news of all the brilliant things that have been 
happening across the Trust.

We have had lots of exciting things happening since the last 
edition of The Link, including the launch of a number of 
campaigns and initiatives, as well as celebrations and events 
being hosted across many departments and wards.

We recently launched our “Working Together” campaign to 
celebrate and enhance understanding of our Trust Values: 
working together for patients, with compassion, as one 
team, always improving. We also recently celebrated some 
of our amazing staff at the Nursing and Midwifery Awards 
as well as our relationship with the military during events to 
mark the 75th anniversary of D-Day. 

In this edition of The Link we also have some heartwarming 
stories from our patients, including mum Amanda Rolph 
who shares her story 10 years after being on the neonatal 
unit with her daughter Millie and patient Chris Cole who 
spends most of his time on E3 Ward.

Enjoy! 

Lauren Eyers 
Editor

It has been 10 years since the Neonatal Intensive 
Care Unit (NICU) team moved in to their new 
department at Queen Alexandra Hospital. 
To celebrate, they invited current and former staff members 
to a tea party, where they handed out awards to staff and 
certificates to all the babies on the unit. They also put together 
a memory book where families could leave messages along 
with their baby photos.

Throughout the past decade, NICU has seen many families 
come and go, with more than 4,800 babies admitted after 
being born prematurely. 

Amanda and Andy Rolph, from Stubbington, were supported 
by the unit following the birth of their twins, Millie and Joshua 
back in July 2009. The twins were born three months early 
weighing just 1.2lbs and 1.4lbs respectively: 

“I don’t remember anything about the first few hours of 
their arrival, we were in total shock and it felt like this was 
happening to someone else,” explains Amanda. 

From the start, the couple knew it was going to be a difficult 
journey. Sadly, two days after Millie and Joshua were born, 
Joshua passed away. 

Amanda and Andy had no choice but to carry on and focus 
their attention on Millie: “It was touch and go, almost like a 
game of snakes and ladders,” Amanda notes. “When you felt 
like you had finally taken a step forward, you seemed to then 
take three steps back.”

Finally, after three months, Millie was able to come off her 
ventilator. Amanda adds: “Gradually she began to put on 
weight and I remember looking forward to her weigh-ins and 
being excited with every ounce she gained.”

Four months later, Millie was able to go home to meet her big 
brother Tom and start to be a normal family. Amanda says: 
“We were so pleased to be able to finally bring Millie home 
but at the same time, it was a daunting thought as we were so 
worried about her. 

“We often had to take trips to the Emergency Department and 
stay in hospital. One particular moment that sticks in my mind 
was when Millie stopped breathing. I can’t thank Carol Buxton 
enough for teaching me CPR on the unit as that actually saved 
Millie’s life.” 

Although Millie has some cognitive issues and struggles with 
some daily tasks, Millie is now a happy and healthy nine year 
old, who loves horse riding, swimming and going to Brownies.

Looking back over the past 10 years, Amanda says that she has 
the NICU team to thank: “I was a rollercoaster of a journey but 
I couldn’t have done it without the team.” 
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This has begun with a focus on “Working Together  
With Compassion”, where we highlighted the countless 
acts of compassion and kindness that take place on a 

daily basis within the Trust. As part of this focus, inpatient 
Chris Cole has shared his appreciation for the compassionate 
care he receives every day at QA hospital.

Since he was a baby, Chris Cole has spent lengthy periods 
of time in numerous hospitals around the country due to 
suffering from a rare bowel condition. Now 29, Chris has 
been an inpatient at QA for the last three years and rarely 
gets the chance to visit his home in Southsea. Luckily for 
Chris, the staff at QA are always there to support him. 

Due to his rare condition, Chris is awaiting a multi-organ 
transplant and is usually unable to leave hospital for more 
than two hours at a time. Thanks to the fantastic efforts of 
teams on E3 ward, who worked with Pharmacy colleagues 
and QA@Home, this year Chris was able to go home to 
celebrate his birthday.

This is just one example of how our dedicated and 
compassionate staff across the Trust truly live and breathe 
our values.

Chris says: “When Josh Tonks, the Care Group Manager, 
found out that it was my birthday he said they were going to 
see what they could do. Between him, Charlotte Winsor the 
Ward Manager and the rest of the team they managed to 
get me out of the hospital for a longer period of time. 

“This meant I didn’t have to sit in hospital on my birthday, 
instead I got to see my friends and family. The QA@Home 
team worked with the pharmacy so that they could give me 
my medication at my house. All in all it was about six hours 
away from the hospital, which was amazing. It was nice to 
not be a patient for a few hours.”

This incredible act of compassion, from all of the teams, 
was unforgettable for Chris, and allowed him to do what he 
enjoys most – spend quality time with his loved ones away 
from hospital.

Working 
together to 

bring our 
values  
to life

Chris has a rare bowel condition called Hirschsprung’s 
disease and a serious bowel infection called enterocolitis. 
Chris also has intestinal pseudo-obstruction, which is 
another rare condition with symptoms that resemble those 
caused by a blockage, or obstruction, of the intestines.  
The symptoms are due to nerve or muscle problems that 
affect the movement of food, fluid and air through the 
intestines.

Chris is also treated for gastroparesis, which is a long-term 
chronic condition where the stomach can’t empty itself in the 
normal way. 

The future for Chris is now firmly focussed on receiving a 
multi-organ transplant. This 26-hour long operation would 
replace Chris’s stomach, spleen, pancreas, gallbladder, small 
bowel, large bowel and stomach wall. 

Chris says: “Until you go through something where you 
have to be in hospital for a long time, I can’t really explain 
what it feels like. You just don’t see the light at the end of 
the tunnel. But with that one day at home, it felt like I could 
forget about hospital for a few hours and think about what 
my life would be like outside of hospital.” 

“I’m at risk of a lot of things at the moment, so my future is 
trying to be healthy enough to have this transplant. When 
you’re in hospital, you’re scared and nervous. You look 

outside or you look at social media and see everyone going 
to the pub or having a barbeque, and it’s not easy. The 
team here make me as comfortable as possible, and they 
help me mentally by coming in and speaking to me. There’s 
mutual respect between me and the E3 team. They’re very 
supportive, and they are a huge part of my support network. 
It’s like I have my friends around me.”

“The staff go above and beyond for me, but they do that 
for every patient here. I’ve always said that the E3 ward in 
particular is just brilliant for support, compassion, empathy, 
individuality and the way I’m looked after. I’ve stayed in 
twenty to thirty hospitals, and this is the best ward I’ve ever 
been on. I love these guys to pieces!”

Patients, staff and visitors have been sharing examples of 
compassionate care they have received at QA. These have 
been displayed on a “Tree of Compassion” in the Atrium.

We are celebrating what our values of Working Together for patients, with compassion, 
as one team, always improving mean to us. We’re bringing our values to life to show just 
how important they are to our work right across the Trust, and to bring them to the forefront 
of everything we do. 

Patient Chris Cole with Pedro Braga and Diana Borja Dias from E3 Ward
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As a hospital with strong military 
links, a remembrance service 
was held at QA to mark the 75th 

anniversary of D-Day, where military 
staff attended alongside Chief Executive 
Mark Cubbon and Trust chairman 
Melloney Poole. Purbrook Junior School 
choir visited to perform war themed 
music, and a D-Day display showing our 
military history was positioned alongside 
a stand for our veteran support services. 

To highlight 75 years of care at the 
Trust, 97-year-old veteran Ronald Rose 
also shared his story. 

Ron, who lives in Portchester and lost 
his wife Betty Louisa two years ago, was 
a member of the Territorial Army (TA). 
He explains: “In 1937 when I was 15, I 

worked in the Portsmouth Dockyard as 
an apprentice, and five of us went to 
enlist in the TA. The day the war started, 
we were immediately called up.”

In 1944, Ron fell victim to a hidden 
explosive device, which ultimately 
changed his life. He says: “We got into 
a place in Germany called Emmerich, 
and that’s when my leg was blown 
off. I got brought home to Cambridge 
Military Aldershot Hospital before they 
took me down to QA.”

Ron was given his first prosthetic limb 
by the Portsmouth Enablement Centre 
at QA and can’t praise the care he 
received enough. 

Erica McCarthy, a Clinical Lead 
Prosthetist at Enablement Centre, has 

been seeing Ron since her first day  
in her role, 22 years ago. Ron says:  
“I’ve been going to Portsmouth 
Enablement Centre for 73 years. I’ve 
known Erica for a long time and I think 
she’s really lovely. Erica has been a 
saviour to me really... I consider her a 
good friend.”

Still living independently with support 
from his daughters Jacqui and Gillian, 
Ron firmly believes he was one of the 
lucky ones. He says: “D-day was the 
beginning of the end... I was lucky to 
get away with what I did. I remember of 
the chaps who had joined the TA with 
us running up the stairs saying, “the 
war’s over, the war’s over!” And that 
was that.”

We have joined forces with the Great South 
Run – and staff who sign up through the Trust 
can get a discount!

The “Simplyhealth Portsmouth” 5km will take place on 
Saturday 19th October, or you can take part in the main  
10-mile event on Sunday 20th October. 

The Trust aims to lead by example by promoting both 
mental and physical wellbeing and this event gives us all the 
opportunity to make improvements to our personal health.

The Great South Run is offering NHS employees a 10 per cent 
discount on the registration fee and the Trust is matching that 
discount. This means that the entry price for the 10-mile is 
£33.60 and the 5km is just £16.80.

All staff entering will not only be eligible for the exclusive 
discount, but will also receive a medal and distinctive NHS 
branded t-shirt, a goodie-filled finisher’s pack and a timing 
chip for accurate results.

You can also take part in free training sessions every  
Tuesday night from 5pm-5:45pm at the Oasis Centre.  
To find out more contact jenny.michael@porthosp.nhs.uk  
or call extension 3641.

Raising money for charity is a big part of the “Simplyhealth 
Portsmouth” Great South Run experience. You can run for a 
number of charities including our own Portsmouth Hospitals 
Charity – which has a number of different projects that you 
can support.  

Midwife Jenny Evans is taking part in the 10-mile run with a 
team of her colleagues to raise money for her son Finn. Finn 
is five and has cerebral palsy. They are running for the charity 
Tree of Hope to raise money for a spinal operation that Finn is 
set to undergo this summer. 

Jenny says: “It is overwhelming that everyone wants to help 
us and make sure that this life changing operation for Finn 
works the best it can with treatment afterwards. Some of my 
friends and colleagues have never even run for a bus before, 
but they are stepping up and training to run the 10 miles 
and some of the children are running the junior races as well. 
There is nothing like having the support of colleagues at a 
time like this and I am so thankful.” 

There is still time to sign up. Visit our intranet for more 
information. 

75th anniversary 
of D-Day 
marked at QA

Trust teams up with  
the Great South Run  

for thirtieth annual event 

A raft of activities were held at QA to commemorate the 75th anniversary of D-Day.

Veteran Ronald Rose thanks Trust for 75 years of care

Midwife Jenny Evans, pictured with son Finn, is taking part in the Great South Run

mailto:jenny.michael%40porthosp.nhs.uk?subject=
https://www.smartsurvey.co.uk/s/ZKYRVGreatSouthRunPortsmouthHospitals/ 
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Dedicated nurses, midwives and healthcare 
support workers at the Trust were celebrated 
at the second Nursing and Midwifery Awards.

An evening of celebration was held at Portsmouth Marriott 
Hotel on 10th May to recognise the best in their professions 
following an impressive 148 nominations across 10 categories.

The awards ceremony was held by former patient Paul 
Thomas as his way of saying thank you to teams and 
individuals who cared for him during his stay at Queen 
Alexandra Hospital (QA).

Mr Thomas was overwhelmed by the compassion QA’s nursing 
teams showed him during his stay.

Award categories ranged from the Chief Nurse Award and 
Clinical Specialist to awards for Working as One Team, 
Working Together with Compassion and Working Together for 
Patients – reflecting the our values.

Award winners and highly commended nominees were 
presented with trophies in recognition of their achievements.

Among them was Midwife Layla Toomer, who took home the 
Working Together for Patients Award. Layla says: “To me it is 
just my job that I do every day, so to be recognised for that is 
amazing as I love my job. The most important part about my 
job is looking after our patients and putting them first.”

Mark Cubbon, Chief Executive, says: “The Nursing and 
Midwifery Awards are a fantastic opportunity to recognise 
and celebrate all that is great about our dedicated nurses, 
midwives and health care support workers here  in 
Portsmouth.

“I am immensely proud of all of our nursing and midwifery 
staff and healthcare support workers.

“I would like to thank Paul Thomas for his generosity in 
holding the awards as his way of saying thank you.”

Celebrations at Nursing 
and Midwifery Awards

Winners:

•  Lee Campbell, Sister in the Emergency Department  
– Chief Nurse Award

•  Glenn Lake, Chronic Pain Clinical Nurse Specialist  
– Clinical Specialist Award

•  Hermie Santos, Jill Pallister and Ariane Macintyre, Practice Based 
Learning Facilitators and Manager – Developing People Award

•  Rebecca Church and Kerry Madgwick, Senior Midwifery Managers 
– Registered Midwife Award

•  Kerry Gilbert, Senior Sister in the Paediatric Emergency Department  
– Registered Nurse Award

•  Lavinia Butler, Health Care Support Worker from E2 Ward  
– Support Staff Award

• Lucy Lock, Support Co-ordinator from Surgery – Support Staff Award

• Multiple Birth Team – Team Quality Improvement Award

• Multiple Birth Team – Working Together As One Team Award

• Layla Toomer, Midwife – Working Together For Patients Award

•  Tanya Harrison, Community Midwife  
– Working together with Compassion Award

Midwifery Sonographers and Fracture Liaison Nurses highly commended for the Clinical Specialist Award 
presented by Mark Cubbon, Chief Executive

Anita De Havilland, Senior Corporate Educator, Katrina James, Senior Sister, 
Christine Caws, Practice Educator and Ross Sherrington, Practice Development 
Nurse highly commended for the Developing People Award presented by Mark 
Cubbon, Chief Executive

Gemma Fyfield, Kim Powell, Lynne Smith, and Ellie Manners, Midwives highly 
commended for the Working Together for Patients Award presented by Mark 
Cubbon, Chief Executive

Lois Howell, Director of Governance and Risk, and 
Lucy Lock, Support Co-ordinator, winner of the 
Support Staff Award

Dr Mark Roland, Deputy Medical Director, with Glenn 
Lake, Chronic Pain Nurse Specialist, winner of the 
Clinical Specialist Award

Melloney Poole, Chairman, and Tanya Harrison, 
Community Midwife, winner of the Working Together 
with Compassion Award

Ann Going, Diabetes Specialist Midwife, Jo Foley, Nurse, Petra Pressley, Community Midwife, Claire 
Hammond, Midwife and Amanda Finnegan, Sister, highly commended for the Working Together with 
Compassion Award presented by Mark Cubbon, Chief Executive

Lisa Cunningham, Health Care Support Worker and Ward E2 were highly commended for the Chief Nurse Award presented by Mark Cubbon, Chief Executive

Chloe Russell, Maternity Support Worker, 
Layla Toomer, Midwife and Mollie Farrington, 
Maternity Clerical
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Quality Review 
highlights positive 
work across Trust

Successful thank you event 
held for Trust Volunteers

As a way of saying thank you, 
a special event was held in the 
Lecture Theatre at Queen Alexandra 
Hospital (QA) as part of Volunteers’ 
Week in June.

Volunteers can be found 
throughout QA, covering a variety 
of roles from ward and mealtime 
volunteers to administrative 
volunteers, hospital guides and 
chaplaincy volunteers.

We had an outstanding turnout 
of more than 75 volunteers who 
enjoyed cake and conversation at 
the event.

Mark Cubbon, Chief Executive, and 
Melloney Poole, Chairman, joined the 
celebrations and each took the time 
to thank the attendees, highlighting 
the wonderful work all of our 
volunteers do to support patients, 
visitors and staff at the Trust.

A range of delicious cakes, 
many homemade, were on offer 
alongside tea and coffee, which 
was enjoyed by all. 

Two volunteers who have dedicated 
many years to QA are Sylvia and 
John Osborne, from Portchester. 

When Sylvia retired 19 years ago 
she wanted to volunteer in a place 
where she would be guaranteed to 
meet interesting people. It was with 
that goal in mind that she became a 
hospital guide.

Sylvia enjoyed being a guide so 
much that when her husband John 
retired two years after she did, she 
suggested he volunteer as a hospital 
guide as well.

Clearly both Sylvia and John enjoy 
helping people and the duo say that 
it is essential that a hospital guide 
has compassion.

The Trust’s Annual General Meeting will be taking place 
this year on the 3rd September from 6.30pm-8.30pm at the 
Cosham Baptist Church, Havant Road, PO6 2QZ
All staff are welcome to attend to hear details of our 2018/19 annual 
report as well as inspirational talks from areas of excellence within the 
Trust, including:

Working Together – For Patients
•  Jeremy Rushbrook, Consultant Orthopaedic Surgeon, presentation 

on robotic surgery 

Working Together – With Compassion 

• Patient and Family Collaborative presentation on volunteering

Working Together – As One Team
•  Wing Commander, Emma Redman, Joint Hospital Group South,  

presentation on our military links 

Working Together – Always Improving
•  Alice Mortlock, Research and Quality Manager, presentation on 

research and innovation 

There will also be an opportunity to network with the public and other 
colleagues and see a range of interactive stalls. 

We look forward to seeing you there!

I
n May, we hosted our second Trust-wide Quality Review. 
This provides an opportunity for staff to share all of the 
positive work they have been doing with the rest of the 
Trust and for this good practice to be celebrated. They are 

also an integral part of our quality governance process and 
provide a snapshot of how quality of care is being delivered 
against the Care Quality Commission (CQC) key lines of 
enquiry: Safe, Effective, Caring, Responsive and Well Led. 

A quality review involves a number of frontline clinicians, 
NHS staff and patient representatives, who will visit a ward 
or department as a team to speak to patients and staff as 
well as directly observe the environment and care given to 
patients. These reviews provide us with an independent 
view on the care our patients are receiving. They also 
provide a clear focus on any areas that we believe would 
further improve patient care and enhance patient and staff 
experiences.

Over 55 volunteers took part in the May review - spanning 
a broad range of backgrounds including community 
volunteers, local Clinical Commissioning Group colleagues, 
patients and our own staff from a range of clinical and non-
clinical backgrounds. The review covered almost all of the 
Trust, including outpatient areas for the first time.

Lois Howell, Director of Governance and Risk, 
comments: 

I love participating in our Quality Reviews, and 
find taking part so valuable.  As someone from a 
non-clinical background, I find the chance to spend 
time in clinical settings, watching the realities of 
everyday experience for our colleagues and patients, 
really beneficial.  The Quality Review process brings 
to life all the data we collect about quality, and 
helps me understand all the efforts we’re making 
to improve, and the impact those actions are 
having in real-time.

Sallyann Sines, Volunteer and Wellbeing Lead, adds: 

I enjoyed talking to the staff and how much 
they enjoy their work and the amount of 
compassion they have.

Annual General Meeting

There are over 700 dedicated volunteers at the Trust who give 
up their valuable time to support our patients and staff.

Hospital guides Sylvia and John volunteer at QA Hospital

There were notable improvements in areas which had been 
previously highlighted as requiring further work, which 
is testament to everyone’s hard work in recent months. 
The feedback also identified areas where further work is 
required and this was given to our Divisional Leadership Teams, 
individual wards and departments to prioritise areas for action.

Some areas where improvements have already been made 
include:

•  More effective appraisals for staff to ensure they feel 
supported

• Improved training for staff on mental health

• Better patient communications 

• Improved handover of documentation at shift changes.

Jane Druce, Deputy Director of Governance and Risk, says: 

Both the January and the May review have 
been very positively received by staff and community 
members alike. It has provided a great opportunity to 
really see directly how quality of care is represented 
in all of the areas of the Trust we reviewed. Staff 
have visited areas other than their own, giving an 
opportunity to learn how other areas are achieving 
quality care, as well as receiving useful feedback 
from their colleagues. 

“Including community and volunteer representatives 
in the review team has really strengthened our 
confidence on how we are meeting care needs 
and demonstrating great quality care, through the 
eyes of patients and their families.  The feedback 
received for the wards from the teams was amazing, 
with plenty of energy and enthusiasm in providing 
constructive and practical feedback to help to 
continue our improvements.

The next Quality Review will be held on 9th September 2019 
from 1pm - 5pm in the Lecture Theatre and everyone is 
encouraged to join in – particularly if you have not taken 
part in the past. 

If you are interested in finding out more, please 
contact Rosie Kelly at Rosie.Kelly@porthosp.nhs.uk
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W
e recognise that some 
incidents of violence and 
aggression against our 
staff are due to a medical 

condition – but a recent audit revealed 
more than 50% are not.

Even one incident is too many, which 
is why we have launched our Respect 
and Protect campaign, which includes 
a seven-point plan outlining the actions 
we are taking. 

Details of the campaign and the seven 
point plan can be found on our staff 
intranet. It includes the following actions:

•  Provide comprehensive practical 
and emotional support to victims 
of violence and aggression through 
counselling service Aquilis.

•  Provide additional training to 
support confidence and reassurance 
in the workplace.

•  Provide counselling and support 
in preparing Victim Personal 
Statements, which can play a key 
part in sentencing if an attacker is 
prosecuted.

•  We are installing terminals across the 
Trust to deliver real time data on the 
number of incidents which occur on 
a day-to-day basis. Some of these 
will show the information via patient 
displays. 

•  We will review all reported incidents 
of violence monthly at Executive 
level to ensure we make the 
improvements needed to support 
the safety of our staff.

•  We are working more closely with 
police to take robust action and 
prosecute in all appropriate cases.  

•  We’ve revised our conflict resolution 
training to offer you more support.

Staff members are encouraged to 
report all incidents of violence or 
aggression via the Datix system 
and inform their line manager. All 
Datix events recorded as violence 
and aggression will be reviewed by 
a member of the Force Executive 
team and the Security Management 
Specialist for the Trust and appropriate 
actions taken. It is important to report 
the incident as accurately as you 

can to enable the Trust to respond 
appropriately. Staff are also encouraged 
to report any acts of assault to the 
police and the Trust will support you 
through this process. 

Jennifer Joiner is one member of staff 
who has received support following an 
incident earlier this year. Jennifer was 
working as Registrar in the Emergency 
Department, when a young male 
patient who had been waiting longer 
than he thought was acceptable 
and became verbally abusive to both 

Jennifer and her team.

Jennifer says:  
He started directing personal 

verbal attacks towards staff which 
were really upsetting, leaving some 
in tears and others very shaken. He 
was unwell and needed life saving 
treatment, but he was definitely 
not delirious and was fully aware of 
the vile language he was using. We 
continued to treat him because we 
have a duty of care, but it was very 
hard for everyone to deal with. 

“It was really unfair that my team 
and I were subjected to this stream 
of abuse. I felt sorry for the other 
patients too, it must have been 
awful for them to hear what was 
going on. At one point, he was even 
threatening to hurt or kill people. 
We took steps to make sure we were 
safe, but everyone felt extremely 
distressed and upset by this 
experience.

As a result of Jennifer reporting this 
incident via Datix, the patient has been 
sent an unacceptable behaviour letter of 
warning from our Security Management 
Specialist, Paul Travers. These letters 
outline the actions that can be taken if 
repeat behaviour occurs, including:

•  Excluding the aggressor from our 
premises 

•  Seeking an Acceptable Behaviour 
Agreement 

•  Providing NHS services at a different 
location 

•  Reports made to the police where 
behaviour constitutes a criminal 
offence and fully supporting any 
prosecution they may pursue 

•  Consideration of a private 
prosecution or a civil legal action

Dr David Connor was working in ED 
when a heavily intoxicated patient 
spontaneously stood up and punched 
him in the face. 

David says:  
He approached me, there 
were a lot of profanities and 

then, without warning, he swung his 
fist into my face. I find it disgusting 
that I was assaulted in my place of 
work, it’s truly unacceptable. Staff 
and other patients should not be 
subjected to violence or threats in 
what is meant to be a place 
of safety.

The Trust security team intervened 
immediately and took the patient 
outside where he was arrested by 
police. He was later prosecuted under 
the Assaults on Emergency Workers Act 
2018 and received a four month jail 
sentence, which was suspended for a 
period of eighteen months.

David adds:  
We mostly experience verbal 
aggression and physical 

violence is uncommon, but that’s 
the reason we have security here. 
The security in Portsmouth is second 
to none and ours are phenomenal. 
We provide an amazing service in 
unprecedented times and we 
will continue to do that.

Campaign combats violence against staff
Any act of violence or aggression against a member of our staff at work is unacceptable. 
No-one working in the NHS should suffer any form of abuse in their day-to-day role. Violence at Work

Portsmouth Hospitals NHS Trust 7 Point Plan

PHT will not tolerate assaults (physical or verbal) 
on its staff, volunteers or contractors. Being 
assaulted or abused, in any way, is not part of 
the job.

1 Victims recover better and more quickly if they receive 
the right welfare and support.  
This also helps to avoid long-term negative consequences. The 
assaulted person’s line manager should meet with them as 
soon as it is practical to do so. The victim may downplay the 
impact on them, but managers must recognise the potential 
effects of the incident.

2 Deliberate assaults on staff are criminal offences and will 
not be tolerated. They should be reported to the police 
for investigation and further action.  
Whilst the Trust will actively encourage the member of staff to 
report the assault to the police, they will support the member 
of staff following the assault whatever course of action they 
choose to take.

3 The line manager must ensure that the divisional 
directors/heads of clinical areas are informed to provide 
continuity of welfare support.  
It is the responsibility of directors and heads of department to 
ensure their staff have access to appropriate support – unions 
and staff associations can also provide valuable additional 
support to the victim.

4 PHT will provide a range of practical and emotional 
support to victims of assault.  
In the event of an assault, staff will have access to physical and 
emotional support through line management, occupational 
health and counselling service Aquilis. Staff will be offered 
assistance in the preparation of reports relating to the incident 
or Victim Personal Statements. Staff can also access additional 
training to support their confidence and reassurance.

5 PHT will ensure it does all it can to minimise the 
possibility of assaults against staff.  
This includes relevant and practical training for staff, 
communications to patients and staff stating the Trust’s 
position, management of risk through safe working practices, 
sharing information about individuals known to pose a risk 
building in appropriate security features and employing 
security staff.

6 PHT will review incidents of violence to ensure that 
lessons are learned improvements are introduced.  
All circumstances of reported assaults will be reviewed on a 
monthly basis at Executive level and improvements in practical/
support or safety will be driven at Executive level.

7 The assaulted member of staff and the line manager 
must complete the Datix recording system.  
It will not always be possible for the victim to do this, in which 
case another person can complete the report. It is important 
that the Trust is aware of the true level of verbal abuse and 
physical violence against its staff.

Jen Joiner from the Emergency Department

Dr David Connor supports our campaign to reduce violence
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More than 800 staff pledge to 
support rainbow badge initiative 

Teams from across the Trust got involved in a raft of 
activities as part of our drive to push the national campaign 
#EndPJparalysis – getting patients up, dressed and moving.

Ending “pyjama paralysis” means changing the habits of patients 
staying in bed in their pyjamas while in hospital where appropriate. 
Encouraging patients to wear their own clothes can have a positive 
effect on health and wellbeing, and help with a speedier recovery. 

During the week, which took place in June, we held a number 
of information stands and trolley dashes across the wards, staff 
pledged their support through social media and we even had 
colleagues taking over our Trust Twitter page.

Mandy Vimpany, 52, a patient on E3 Ward at Queen Alexandra 
Hospital (QA), embraced the #EndPJparalysis campaign by getting 
up, dressed and moving every day during her stay in hospital. 

Mandy, from Portsmouth, came to QA following bowel surgery 
but didn’t let that stop her from her daily routine of getting up and 
dressed. She says: “I feel more like myself when I am dressed. It 
means I am not stuck in my hospital bed, I can take a walk outside 
and enjoy a break from the hospital.”

Thank you to everyone who got involved and pledged their 
support in getting their patients up, dressed and moving.

LGBTQ+ stands for Lesbian, Gay, 
Bisexual, Transgender and Questioning, 
the + means inclusive of all identities. This 
initiative started in the Evelina Children’s 
Hospital in Guys and St Thomas’ NHS 
Foundation Trust and has been taken up 
by a number of NHS organisations.

The badges, launched in June, identify 
staff wearing them as someone the 

public can approach to ask questions. 
The staff member is not expected to 
know the answers, but to simply to 
listen, not judge, and help point people 
in the right direction for further advice.  

We are delighted that more than 800 
members of staff have requested 
a badges so far, and the campaign 
itself has seen great success with staff 

asking to find out more about issues 
surrounding LGBTQ +. 

Members of the public who attended 
Portsmouth Pride in June fed back that 
this was a great initiative, particularly 
for younger people who may find our 
support services beneficial. For further 
information on this campaign, please 
visit the Trust intranet. 

We have proudly introduced rainbow badges for staff as a way of showing 
that the Trust offers open, non-judgemental and inclusive care for patients 
and their families who identify as LGBTQ+.

Staff get involved in 
national campaign 
to get patients up, 
dressed and moving

Junior Doctors recognised at second awards

Congratulations to all the winners and 
runners up of the second annual Chief 
Registrar Junior Doctors Awards.

The awards were set up in 2018 to recognise 
the dedication and hard work of our junior 
doctor workforce and the valuable contribution 
they make to high quality patient care. 

The awards were open to all junior doctors 
currently working within the Trust. The 
judging panel was led by Dr John Knighton, 
Medical Director, and members of the Senior 
Leadership Team. 

Amanda Laird, Chief Registrar, says: “The 
Junior Doctor Awards are now in their 
second year and have really highlighted the 
exceptional achievements of Junior Doctors 
in Portsmouth Hospitals. Reading through the 
nominations was incredible and the awards are 
a great way to show our appreciation for their 
hard work.” 

John Knighton, Medical Director, says: “In 
the second year of running the Junior Doctor 
Awards we’ve had over 200 nominations  
for over 150 doctors from all staff groups  
and grades. They have been truly inspiring 
to read and I’d like to thank the winners, 
nominees and all of our junior doctors for  
their phenomenal work – many of whom  
leave us in August.”

Everyone nominated received a certificate of 
recognition. The winners and runners up also 
received an Amazon voucher. 

The winners and runners up were as follows: 

•  Team Player Award – This award recognises the doctor everyone 
wants to have on their team. They support their peers and allied health 
professionals, are approachable and recognise that we are all one team 
working towards a common purpose. They are a positive role model for 
others. 
Winner: Frederick Newbury/Simon Wong 
Runner Up: Alice Plant, Alice Cummin

•  Clinical Leadership Award – This award recognises the junior doctor 
who has demonstrated a commitment to effective leadership in the clinical 
setting. They should be able to demonstrate improvement as a result. 
Winner: Mark Watson 
Runner up: Yih Phan, Helen Perry  

•  Compassionate Care Award – This award recognises the consistent 
exceptional delivery of compassionate patient care. This requires 
excellent communication skills, displaying respect towards both patients 
and families, and keeping the patient always at the centre of care. 
Winner: Mary Parkes 
Runner up: Laura Coutts, Laura Chapman, Rose Wills  

•  Extra Mile Award – This award recognises the junior doctor who often 
goes above and beyond – the “hidden hero” for the small things that 
can make a big difference to both ward teams and patients, but often 
seem to go unnoticed. 
Winner: Joanna Davy 
Runner up: Hasan Hammad, Matthew Smith 

•  Contribution to Education, Quality Improvement or Research. This 
award recognises the junior doctor who has shown a commitment to 
education/research or quality improvement. Their contribution would have 
had a positive impact for the benefit of staff, patients and/or the Trust. 
Winner: Peter May-Miller 
Runner up: David Lodge, Oliver O’Sullivan

QA patient Mandy Vimpany is supporting the #EndPJparalysis campaign

Dr John Knighton, Medical Director awards Joanna Davy, Peter May-Miller and Mary Parkes with certificates



Queen Alexandra Hospital
Open Day

Saturday 28 September 2019
10.30am - 3pm

FREE event, all welcome!
Location: Main Entrance, QA Hospital, Cosham, 

PO6 3LY

1. Our Open Day is themed ‘Working Together’ to highlight our Trust Values – Working 
Together, For Patients, As One Team, With Compassion and Always Improving
2. Tours can be booked from outside the main hospital reception on a 
first come, first served basis (age restrictions apply on some tours)
3. Free car parking in Sevenoaks Road car park (staff car park 9) on 
a first come, first served basis (donations to Portsmouth Hospitals 
Charity appreciated)

LIMITED FREE PARKING3
Sevenoaks Road Car Park
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Working Together1
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