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A note from the editor...

Welcome to the spring edition of The Link, 
packed with good news, features and events 
from around the Trust. 

It has been a very busy few months since our 
last issue.  For example, we are the first Trust in 
the UK to perform knee replacement surgery on  
NHS patients with a Mako robot, we’ve 
celebrated our apprentices during National 
Apprenticeship Week and the Research and 
Innovation Department has hit a major milestone 
– having recruited over 10,000 patients to 
research trials in the last year.

I hear about so many amazing stories from 
across the Trust but if it wasn’t for you sharing 
these with us, we wouldn’t be able to shout about 
them. So please remember to keep telling us 
about the wonderful things that happen every day 
at PHT by contacting the Communications Team.

Stay happy and healthy.

Lauren Eyers
Editor
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Victoria Greenshields, Fundraising 
Manager at Portsmouth Hospitals 
Charity, says: “The fundraising 
team were privileged to be an 
integral part of the fundraising 
process for the Butterfly 
Bereavement Suite in the 
Emergency Department. We 
realise how important it is to raise 
these funds for such vital causes, 
and we know that the Butterfly 
Suite is already providing much 
needed solace for families going 
through difficult times.”

The ED team are still appealing 
for donations to make the Butterfly 
Suite more homely for users. If 
you would like to donate towards 
the Butterfly Bereavement Suite, 
please contact the Fundraising 
Team on extension 5941. 

commenced. Portsmouth 
Hospitals Charity, alongside the 
team in ED, successfully managed 
to raise an outstanding £15,000. 
The suite will officially open in 
May, but is already providing a 
quiet and homely environment for 
those who need it.

Lee explains: “The first week the 
suite was open, I came in one 
morning, one of the doctors just 
flung her arms around me and 
said, “I just needed to say thank 
you”...I was gobsmacked. I’ve had 
loads of staff thanking me.”

All of the team within the ED are 
dedicated to working together in 
order to provide the best possible 
support for their patients and their 
families during a sensitive time.

Here in the Emergency 
Department (ED) at QA 
however, the Butterfly 
Suite is a tranquil space - 

giving those who need it the time, 
space and dignity to say goodbye 
to a loved one. 

The original room available to 
families was a standard clinical 
hospital cubicle, offering nothing 
more than a bland and cramped 
environment. This has now been 
transformed into the beautiful 
Butterfly Suite, specifically 
designed to provide the peace, 
dignity and privacy desired when 
saying goodbye.
 
Butterflies are known as a symbol 
for passing from an old life to a 
new life, making the name of this 
room incredibly apt. 

Lee Campbell, a Sister within 
ED and the driving force behind 
the Butterfly Suite says: “I knew 
it would make a difference and 
it’s been my passion, following 
a personal experience of my 
own. I know that we can’t make 
the situation any better, but the 
environment being better helps 
people.”

Once this fantastic project 
was agreed, vital fundraising 

Lee Campbell, Sister in the Emergency Department

New hospital 
bereavement   
suite provides 
much-needed 
calm space

Losing a loved one causes 
unimaginable pain for those 
left behind. It can be even 
worse when family members 
have no choice but to remain 
within a loud, hectic and 
clinical hospital environment.
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PHT is the first acute NHS 
Trust in the country to 
perform knee replacement 
surgery on NHS patients 

using the Stryker 
Mako robot.

The 
revolutionary 
robotic arm-
assisted surgery 
means surgeons 
can now perform 
the operations 
with even 
more accuracy, 
meaning less 
pain, shorter 
recovery times 
and enabling 
patients to be 
discharged 
sooner.

Retired Diane 
Proudlock, 
72,who suffers 
from arthritis, 
was among the  
first NHS patients to have knee 
surgery using the new Mako robot 
here at QA.

Diane, from Clanfield, said: “I had 
been having trouble with my right 
knee for a long time, to the point 
where it had become bent and 
I could not walk on it properly. I 
could not manage more than half-
an-hour walking and that was very 
exhausting.

“I was putting off having a knee 
replacement as I had an operation 
on my other knee about 14 years 
ago, where a plate was put in 

to realign it, and the recovery 
time was terrible. It was almost 
eight weeks until I could put my 
foot to the floor, so the idea of 
having another operation was not 
something I wanted, but it was 
long overdue. 

“I went to see Consultant Jeremy 
Rushbrook who told me that the 
arthritis in my knee was severe 
and the cartilage was gone, so 
a half knee replacement was 

recommended. I walked in to the 
theatre and was given a lumbar 
anaesthetic and some relaxants 
and I drifted off to sleep. I woke up 
in bed three-and-a-half hours later 
and within 24 hours I was walking 
about and bending my knee ninety 
degrees with my physiotherapist.  

“I was in hospital 
two nights and 
discharged on 
the Monday 
with everything 
I needed for my 
recovery and I 
could walk using 
just crutches at 
that time. After 
two weeks the 
staples from my 
incision were 
removed at my 
GP clinic and 
I am down to 
using just one 
crutch now. 
The swelling 
has gone down 
a lot and I am 
walking a little 
further each day. 
I am just taking 
paracetamol 

and am not in any pain. It’s a little 
sore at times, but that’s all.

“The robot is brilliant technology 
and how lucky am I to be one of 
the first people to be able to use 
it! It’s amazing and I can’t fault it in 
any way.”

The robot can be used for full and 
partial knee replacements as well 
as hip replacements, and more 
orthopaedic procedures are in 

Diane Proudlock with her husband Ron

Robot-assisted surgery 
revolutionises knee replacements 

for NHS patients at QA
Patients are suffering less pain and recovering more quickly 
following knee replacements thanks to groundbreaking new 
robotic surgery performed on the NHS for the first time.
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development.

Jeremy Rushbrook, Consultant 
Orthopaedic Surgeon, explains: 
“Every patient is different, and 
when you position every knee 
replacement in the same way, 
it doesn’t always replicate the 
patient’s original alignment.  This 
can put increased strain on the 
ligaments around the knee, and is 
one of the reasons that we believe 
makes some people dissatisfied 
after a knee replacement.”

“This is where the Mako robot 
comes in. The patient’s knee is 
recorded before the operation 
using a CT scan, and is loaded 
onto a computer. A virtual 
operation can then be planned 
before surgery with the implants 
sized and positioned to where they 
best fit the bone.  During surgery, 

cameras allow the computer to 
see exactly where the knee is in 
relation to the hip, thigh, leg and 
ankle.  The knee is moved through 
a range of motions, which allows 
the computer to see the effect of 
the ligament tension on the knee 
joint.  The implant position can 
then be modified on the computer 
to take into account the ligament 
tension.  It is therefore providing a 
customisable implant position for 
each patient.

“When the implant position is 
correct the robot is put to work and 
it is far more precise and accurate. 
Because the robot knows the limit 
of the bone, it will not cut outside 
the bone, and therefore protects 
the surrounding areas from 
damage.

“The result of this is a significant 

reduction of pain for the patient.  
Patients who have had previous 
knee replacements have 
commented how much more 
comfortable they are after surgery 
with the robot. It also provides 
significant cost savings for the 
Trust as there is less analgesia 
requirement, less blood loss, and 
reduced discharge times. In the 
long term, outcomes are expected 
to show implants lasting much 
longer and, as it will also provide 
us with the ability to customise the 
position of the implant for each 
patient, we expect will lead to 
improved patient outcomes.”

Mako is used on some private 
patients around the country but 
Portsmouth is the first acute NHS 
Trust to perform robot-assisted 
knee replacement surgery on NHS 
patients.

Jeremy Rusbrook, Consultant Orthopaedic Surgeon and his team with the Mako robot
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James Johnson benefits from using the relaxation room

The dedicated team within 
Critical Care work tirelessly 
to provide the best possible 
care for critically ill patients. 
This is not only physically 
exhausting at times, but 
also mentally challenging for 
many members of staff who 
can, at times find it hard to 
take time out. 

In April 2018, one brave team 
member anonymously posted a 
comment relating to their stress 
levels through an app called 

HappyApp. With the support of 
Steve Mathieu, Clinical Director 
for Critical Care, Matron Caroline 
Cawkill and Michael Lympany, 
Systems and Development 
Manager, this comment spurred 
the decision to create a staff space 
designed purely for relaxation.

A quiet room was available in the 
hospital for a number of years. 
However the newly developed 
relaxation room is a place that 
specifically recognises the 
importance of the Critical Care 
team’s mental wellbeing.  

The room enables staff to switch 
off and unwind in a safe and calm 
space during a demanding day. 
It offers mindfulness-themed 
literature and a chance to relax 
in a pleasantly scented area with 
soothing music on a soft colour 
changing Bluetooth speaker. It’s 
also a vital gateway for other 
Trust services including staff 
counselling. 

Michael Lympany says: “I’ve 
worked here for 25 years, and it 
was clear that we needed a quiet 
space where staff can relax. They 
have to deal with a lot of stress 

and emotion. 
The relaxation 
room is 
somewhere to 
go for five or 
ten minutes 
to unwind 
and help 
maintain that 
all important 
wellbeing.”

James 
Johnson, 
Charge Nurse 
in Critical 
Care, found 
returning to 
the intensity 
of Critical 
Care after 
having a 
different role 
for two years 
much more 
difficult than 
he imagined. 
He explains: 
“It was quite 
difficult to 
transition 
back and 
I found it 
difficult 
to cope. I 
struggled 
with all of 
these little 
things and 
was beating 
myself up, 
questioning things and falling 
behind.”

James now makes the effort to 
regularly take 10 minutes or so in 
the relaxation room.  He says: “It’s 
absolutely beneficial. It’s certainly 
helped me moving forward and I 
feel calmer.”

Relaxation room in 
Critical Care department 
benefits staff wellbeing

Steve Mathieu says: “I am fully 
supportive of the relaxation 
room within our Critical Care 
department. Working in such a 
high intensity environment, our 
staff’s mental wellbeing is just 
as important as their physical 
wellbeing, and I’m pleased to hear 
that this room has proved to be 
valuable to our team.” 
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After working in the 
Hospital Sterilisation 
and Decontamination 
Unit (HSDU) for almost 
seven years, Sandra 
Valence decided take 
up an apprenticeship. 

Sandra explains: “I 
had always been 
sceptical about doing 
an apprenticeship as I 
associated them with 
school leavers - until 
I learned that it would 
greatly support what 
I was already doing 
as a fully qualified 
Technician.

“I really enjoyed my 
apprenticeship as it 
created a desire in 
me to be an even 
better technician and 
to put patient safety 
and their needs first in 
everything I do.”

Joe Wagstaff is an 
apprentice in the 
Clinical Engineering 
Department and 
is responsible for 
delivering, collecting, 
and repairing 
equipment. 

Joe thrives in his 
hands-on role and 
enjoys being involved 
in the services the 
Trust provides for our 
patients.

Joe explains: “I repair 
devices such as syringe 
drivers, IV fluid pumps 
and feed pumps by 
replacing circuitry, 
spare parts, updating 
software or general 
maintenance.”

Edward Courtnell 
has been a Medical 
Laboratory Assistant 
(MLA) in the Pathology 
Department for over a 
year. He is responsible 
for receiving and 
processing samples 
from departments 
throughout QA and 
GP surgeries in the 
surrounding area. 

Edward says: 
“Everyone has been 
really friendly right 
from the start and 
I have made some 
great friends. Not only 
that, I feel valued as a 
worker and I have been 
supported throughout 
my apprenticeship.”

Chloe Richardson 
is doing her 
apprenticeship 
in Business and 
Administration, working 
at the Education 
Centre reception. She 
provides administration 
support for courses, 
assists colleagues with 
queries and takes room 
bookings.

Chloe says: “I enjoy 
learning new things 
and working with a 
lovely team of people. 
Being able to do a 
variety of different jobs, 
meeting nurses from 
all over the world and 
seeing lots of different 
people every day is 
what I love about my 
role.”

Celebrating our apprentices 
during National Apprenticeship Week
National Apprenticeship Week (4 
- 8 March) highlighted the impact 
apprentices have on individuals, 
employers and the economy. 

With 169 apprentices working in 
the Trust, covering a variety of 
roles such as Healthcare Support 
workers, Pharmacy Technicians 

Chloe Richardson Edward Courtnell Joe Wagstaff Sandra Valence

and Healthcare Scientists, we 
marked the week by celebrating 
some of our apprentices. 

Kate Cameron, Education Centre 
Manager, says: “We truly value all 
of our fantastic apprentices here 
at the Trust. Apprenticeships are 
available in a number of areas 

from Administration to Healthcare 
Science, and our apprentices have 
the opportunity to gain knowledge 
and skills in a supportive 
environment. Apprenticeships 
are also available for existing 
staff who wish to develop their 
careers. Currently 64% of our 
apprenticeships are existing staff.”
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When Robert Biggin 
started suffering from 
extreme tiredness, 
he just put it down to 

insomnia.

He tried everything from herbal 
sleeping aids to anti-snoring 
devices bought online, but after 
two years he was desperate to find 
a resolution. After trying a couple 
of different treatments through his 
GP, Robert, 43, was eventually 
referred to the Sleep Clinic at QA – 
and he says his life has completely 
changed for the better as a result. 

Robert’s symptoms had slowly 
got worse over the years, mainly 
taking the form of overarching 
tiredness, with Robert saying it 
left him feeling like a “zombie” or 
just generally miserable. He was 
unable to concentrate, and his 
snoring also increased. 

This intense tiredness heavily 
impacted both Robert’s career as 
an engineer and his social life.

Robert, from Gosport, explains: 
“The perception is that you’re 
staying up late, going out, not 
sleeping on purpose. That it’s your 
own fault. If you fall asleep during 
a training course or in a meeting, 
you feel rude. It’s not professional.

“In the last six months it was 
affecting my work and social life. 
There was a lot of drowsiness 
and zoning out in meetings, and 
I avoided going out with friends 
because after a couple of drinks 
the tiredness took over.”

The Sleep Clinic started 12 years 
ago with two clinics a week, 
which has now risen to 52 weekly 
clinics and almost 4,500 patients. 
This multidisciplinary team 
includes Nurses, Physiologists, 
a Senior Polysomnographer who 

undertakes 
sleep studies, 
a Senior 
Technician and 
Clerical staff, 
all working 
together to 
support their 
patients. 

The clinic 
predominantly 
focuses on 
Sleep Apnoea, 
Obstructive 
Sleep Apnoea 
(OSA) and 
Obstructive 
Sleep Apnoea 
Syndrome (OSAS). OSAS is 
where a person experiences 
both a disruption of their normal 
breathing patterns during sleep, as 
well as extreme tiredness during 
the day, whereas OSA is purely 
the disruption of normal breathing. 
Robert experienced OSAS, which 
around 5% of men over the age 
of 40 have compared to 2.5% of 
women. 

Sleep Apnoea can be treated 
with a Continuous Positive Airway 
Pressure (CPAP) machine. This 
is a small pump that delivers a 
continuous supply of compressed 
air through a mask that either 
covers your nose, or your nose 
and mouth. The compressed air 
splits the upper airway open and 
prevents your throat closing.

Once referred to QA, Robert 
took part in a sleep study which 
diagnosed him with OSAS, and 
he now uses CPAP regularly. 
Robert said: “I was put onto a 
CPAP machine and it became a bit 
of a revelation. It totally changed 
my life. I realise now it’s probably 
been an underlying issue for 10 to 
20 years.” 

Since undergoing CPAP, Robert 
says: “Revelatory is a good word 
for how I feel about CPAP. I can 
drive distances again without 
worrying about it, and I’m generally 
able to feel more interested in 
things again. The staff have been 
great, the nurses have lots of 
information and everything was 
good for me. I’ve seen a nurse 
called Kat twice, and she’s been 
fully professional and excellent all 
the time.”

Liz Walker, a Lead Nurse for 
Sleep and Ventilation within the 
Sleep Clinic, says: “Awareness 
of sleep disorders has increased 
both through the media and word 
of mouth, so we are getting more 
and more referrals. You would not 
believe the numbers of people 
from the same family that we see! 
Diagnosis of obstructive sleep 
apnoea is important for so many 
reasons - poor quality of life, the 
impact on relationships, the public 
health issue related to having 
sleepy drivers on the road, and 
there is also good evidence of 
increased cardiovascular disease 
in people with untreated OSA.”

The Sleep Clinic Team at QA

“totally changed my life”
Robert Biggin says Sleep Clinic 
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Patient 
backs Smoke 

Free PHT

Denise, 62, from 
Waterlooville, has Chronic 
Obstructive Pulmonary 
Disease (COPD) as a 

direct result of smoking. She 
smoked around 20-cigarettes-a-
day from the age of 18 until she 
was diagnosed at 48.  

Denise immediately stopped 
smoking – but by then it was too 
late. She explains: “I never thought 
this would happen to me as I was 
so fit and healthy. 

“I just didn’t think about the 
consequences, but they have 
been life changing. COPD affects 
my energy levels, making me 
constantly weak, my breathing, 
so I am always out of breath and 
my relationships, as I am different 
person now compared to who I 

was before. I will never get my 
health back and I know I am going 
to die which is really frightening. I 
wish I could put all the cigarettes 
in landfill and get rid of them once 
and for all.”

Smoking rates in Portsmouth have 
declined in the last few years, but 
figures show that 15% of adults 
living in Portsmouth still smoke 
– which is above the national 
average for England. 

Lung cancer and COPD rates are 
also disproportionately high in 
our local area compared with the 
national average. In fact, there 
were over 1,170 incidences of 
patients admitted to QA with an 
exacerbation of COPD in 2018 
alone.

Alex Hicks, 
Consultant 
Respiratory 
Physician, 
says: 
“Although 
the number 
of people 
smoking 
is going 
down, we 
are now 

seeing the people who smoked 20 
or 30 years ago, so the number 
of patients admitted is increasing 
because of that. It is sad to see 
people getting weaker due to 
exacerbations. I encourage any 
smokers out there to quit for 
good.”

The Trust is determined to 
support those who want to quit 
smoking. The QA site has been 
smoke free since 14 January. Our 
dedicated group of Smoke Free 
Ambassadors provide advice on 
smoking cessation and remind 
visitors of our smoke free policy.

Denise fully supports our efforts 
and says: “I completely support 
the Trust going smoke free on 
site. No one wants to walk through 
other people’s smoke, especially 
people like me as it could trigger 
an exacerbation. It’s common 
sense not to smoke on hospital 
grounds.”

Denise is now doing her part 
in trying to combat COPD by 
taking part in the research study 
“EXHALE 1V”, which has now 
recruited over 200 participants.  
This research study is looking into 
whether COPD can be diagnosed 
from healthy lungs.

If you would like support to 
quit smoking please contact 
Occupational Health on 
extension 3352.

Denise Shambrook supports PHT’s pledge to go smoke free

Former athlete Denise Shambrook is backing our move to 
become a smoke free site at QA and encouraging people to 
kick the habit after living with smoking-relating lung disease 
for the last 14 years.
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Research recruitment 
milestone celebrated in 10th 

anniversary year

This means that we are the 
second highest recruiting 
acute Trust in the country, 
further cementing our 

growing reputation for excellence 
in the field of research. 

Most importantly, this also has a 
positive impact on our patients 
who have benefited from leading 
edge treatments and technology 
sooner than would otherwise be 
the case. This includes patients 
such as Stephen Smith, 70, from 
Southsea, who has taken part in 
three separate trials to date.

Stephen says: “I had a heart 
attack in 2006 and ended up in 
hospital for three weeks waiting 
to have a stent fitted. It was 
during that time that I was asked 
if I would be willing to take part 
in a six-year research trial called 
REVEAL which was looking at a 
new treatment for high cholesterol.

“I’ve never had problems with 
my cholesterol but I lost a mate 
of mine a few years ago when 
he was only 46 and it scared the 
life out of me. Also, after a big, 
life-changing event like a heart 
attack you don’t just want to be 
discharged from hospital and 
left to your own devices. I was 
impressed with the extra care and 
attention I would get from being 
on the trial and also the regular 
monitoring and blood tests. I found 
it all really reassuring, so I signed 
up!”

Later, in 2017, Stephen was 
diagnosed with thyroid cancer 
so he was referred for a thyroid 
ultrasound and given the 
opportunity to take part in the 
ElaTION research study. The 
ElaTION trial aims to find out 
whether a new ultrasound method 
will improve detection of cancer 

in some thyroid nodules and so 
reduce the number of patients 
needing to undergo an operation 
to determine their diagnosis.

Stephen’s ultrasound and needle 
test showed that he had low risk 
thyroid cancer so he was also 
able to join the IoN trial. The 
IoN trial aims to find out if giving 
a treatment called radio-iodine 
ablation (RIA) after thyroid removal 
is necessary. If low-risk patients 
such as Stephen responded well 
to the treatment without the RIA 
then this may not need to be given 
to patients in the future and would 
avoid the hospital stay and side 
effects of the treatment. 

Stephen says: “I will always 
do a research trial if given the 
opportunity. It not only helps the 
research team in our fabulous 
NHS system, but is extremely 
comforting as a patient and will 
help other people going through 
the same as you in the future. 
The trials team are really flexible 
too and made sure the trial had 
minimal impact on my life.”

Stephen Smith thanks research teams

Research colleagues celebrate recruiting 10,000 patients

The Research and Innovation department is entering into its 
10th year in style.  Over the course of the last twelve months, 
they have not only recruited over 10,000 patients to research 
trials, but surpassed 50,000 people recruited in total. This is 
twice the number of recruits they set out to achieve in April 
2018.
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Celebrating 
World Kidney 
Day

World Kidney Day on the 
14 March gave us the 
opportunity to celebrate our 
amazing renal transplant 
credentials.

Our surgeons have 
performed in the region of 
2,800 kidney transplants 
since 1970 and 102 

transplants for 2018/19 alone. We 
are one of only 23 adult transplant 
units in the country and a leading 
light for altruistic kidney donation 
– consistently being one of the 
top three units in the country. We 
also have increasing live donor 
numbers despite a national slow-
down in living donation. 

Cherry Williams, a 71-year old-
retiree from Portsmouth, (pictured 
right), gave away one of her 
kidneys to a stranger in 2016 
and is now part of the prestigious 
“squeezed oranges” social group 
made up of people from across the 
south who have all given kidneys 
altruistically. 
Cherry says: “I donated my left 
kidney three years ago aged 68.  
All I know is it left Portsmouth 
Transplant Centre and was 
implanted into a 41-year old 
gentleman who’d been on dialysis 
for eight years. 

“To me it’s a practical solution. I 
had two good kidneys and can 
live a normal life with just one 
so why not give one to someone 
who really needs it?  My friends 
all thought I was mad, and my 
daughter was really worried about 
me going through the operation at 
my age, but my husband Graham 

was really supportive.  My life 
hasn’t changed at all with one 
kidney. I still jog, play tennis, golf 
and manage a large garden.  
Now Cherry is urging others 
to sign up to the Organ Donor 
Register and help save a life: 
“Even if donating a kidney as a 
live donor is not for you, please, 
please sign up to the Organ Donor 
Register and let your friends and 
family know you’ve signed up, 
says Cherry. 

“It will make a huge difference to 
the 5,000 people just waiting for a 
kidney.”

One of those people was 30-year-
old Rupert Cooke, who lives with 
his father Nigel near Tisbury. 
Six months after the devastating 
loss of his mother in November 
2015, Rupert showed signs of 
kidney failure. After visiting his 
GP, he was referred to his local 
hospital before being transferred 
to QA. It was at this point that 
Rupert was diagnosed with kidney 
failure and told that that he would 
need dialysis and, eventually, a 
transplant.

Rupert spent the next three years 
on Peritoneal Dialysis (PD) which 
meant that a tube was inserted 
into his stomach overnight and a 
fluid introduced which draws out 
the toxins from the blood and was 
then drained while he slept.
Rupert says: “I chose PD to work 
with my lifestyle.  I got used to 
it eventually, but time dragged 
during those years. I wasn’t as 
active as I was before. I didn’t 
want to exercise as I felt quite 
tired.”

Rupert was given a successful 
transplant in October 2018. This 
vital procedure was Rupert’s first 
major operation. He said: “I didn’t 
even like the thought of being in 
hospital. I was a little bit nervous 
the closer the operation came. All 
of the staff have been really, really 
good though. From the PD team 
to the surgeons, everyone was 
great.”

Since the operation, Rupert’s 
life has truly been transformed 
and he’s hoping to revert back 
to his normal hours at work very 
soon. He says: “The doctors are 
really pleased with the progress 
I’m making so far, my kidney is 
great. Check-ups are now every 
two weeks compared to weekly 
when I first had the transplant. 
I’m now excited to be planning 
a summer holiday somewhere 
abroad as I haven’t had one for a 
while. I’d also like to have a party 
for my birthday in November as I 
missed my thirtieth because of the 
dialysis.”

Keith Graetz, Consultant Surgeon, 
says: “I am not sure why we have 
such a large number of altruistic 
donations at the Trust, I can 
only suggest it is down to our 
hugely generous and charitable 
population. I would like to thank 
Cherry and all of our altruistic 
donors for their selfless attitude. 
Every kidney we transplant not 
only changes the lives of people 
like Rupert, but saves the NHS 
£25,000 per year, compared to if 
those people stayed on dialysis, 
so it really is an amazing thing.” 

Rupert Cooke with his father Nigel Sign
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Cancer patient thanks 
hospital with artwork donation
Chris Peskett says he has 

a lot to thank the NHS for. 
Chris has been in and out 
of QA from the age of six 

months old after being diagnosed 
with a malignant brain tumour. 

Chris, from Horndean, explains: 
“The doctors didn’t know what was 
wrong with me. They did a couple 
of tests and realised that I had a 
brain tumour in the centre of my 
brain. Over the years I kept having 
fits and seizures, and they then 
came up with this new medication.

“The doctors said they could either 
give me this drug, or I could die, 
so we went ahead and it worked. 
I kept having fits until I was ten 
years old, but then it stopped after 
the doctors raised the dosage. I 
haven’t had a fit since.”

This was a fearful time for Chris 
and his family, but Chris received 
treatment he needed to shrink his 
brain tumour. 

However at just 14 years old 
Chris was also diagnosed with 
pancreatic cancer. 

Chris says: “I felt pain in my side 
so the doctors did a routine kidney 
scan on me and it turned out that 
I had three blood clots, a dying 
spleen, and pancreatic cancer. 
They immediately operated… I 
remember waking up with all these 
wires on and a tent over me to 
stop me getting infections as I had 
no immune system.”

Now 26, Chris is in remission from 
pancreatic cancer and manages 
his brain tumour through regular 
shrinkage treatment. He needs 
to visit QA regularly for tests and 
scans, but says: “The staff are 
lovely at QA, really nice…I come 
here every three to six months for 
check-ups.”

Chris is so grateful to those who 
have cared for him that he is 

now giving something back - by 
displaying his vibrant and unique 
artwork on the hospital wards.

Dawn Holland, Head of Cancer 
Services at QA, says: “We are 
proud to offer a range of support 
to those in our care diagnosed 
with cancer. Each patient has 
a designated Clinical Nurse 
Specialist who looks after them 
throughout their treatment, as 
well as access to the exceptional 
Macmillan support centre in QA. 

“Chris is just one of the many 
patients who has had access to 
this support, but we are thrilled 
that he has decided to give 
something back to the team 
through his unique artwork and 
we want to thank him for his 
generosity.” 

Chris Peskett donates artwork to QA
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Life changed for radiographer 
thanks to assistance dog Churchill 

When Louise (Lou) 
Herron, Deputy 
Superintendent 
Radiographer, 

unexpectedly contracted 
pneumonia in 2016 she was 
unaware of just how much the 
condition would affect her life. 

Lou spent three months at home 
waiting to get better. However, 
once she had won her battle with 
pneumonia, Lou was diagnosed 
with severe asthma and spent 
another 18 months in and out of 
work having treatment at Queen 
Alexandra Hospital (QA). 

Lou explains: “To go from being 
an Olympic weight lifter and  high 
level crossfitter, to not being able 
to go back to work for months, 
was hard for me to deal with. 
The whole experience had totally 
changed my life.

“I was referred to a specialist 
centre, at the Royal Brompton 
Hospital, in London where they 
undertook numerous tests before 
recommending and recently 
undertaking bronchial 
thermoplasty.” 

Bronchial thermoplasty is a 
medical procedure that some 
people with severe asthma can 
have to help open their airways. 
It’s a heat treatment that reduces 
the amount of thickened smooth 
muscle on the inside walls of the 
airways.

Following her diagnosis, Lou learnt 
to understand her body’s needs 
better but still had the fear of not 
knowing when her next asthma 
attack would be or where. When 
Lou began to lose all confidence, 
her colleague informed her of the 
charity Hounds for Heroes.

Hounds for Heroes is a local 
charity based in Petersfield that 
trains assistance dogs for Ex 
Service and Emergency 
Personnel. 

Lou got in 
touch with the 
charity who 
instantly 
wanted to help. 
Lou says: “I 
was suffering 
from daily 
attacks. I was 
struggling to 
see the light at 
the end of the 
tunnel but that 
all changed 
when I met 
Churchill.”

Churchill is a 
two-year-old 
black 
Labrador who 
was matched 
with Lou based 
on her needs. 
Lou says: 
“Churchill was 
the first 
assistance dog 
for the charity 
to be trained in 
asthma needs. 
He is trained to 
fetch my 
medication and 
will go seek 
help when I am 
having an 
attack, and more 
importantly, keep me upright until 
help arrives.”

Since Churchill joined her life in 
January, Lou has a new lease of 
life and can now get back to work 
and her daily routine. “Knowing 
Churchill will always be there 
for me is great.” Lou notes. “He 
comes everywhere with me, and 
everyone at work adores him and 
has been so supportive.”

One particular colleague who has 
supported Lou throughout her 
ordeal, is her Manager 
Nicola Wragg. She says: “The 
whole department have welcomed 

Churchill, the newest member to 
the team, with open arms. He is a 
hard worker, loyal and just 
adorable! 

“Lou is a very valued member of 
our team so we are glad to see her 
back at work and able to get back 
to her normal self, all thanks to 
Churchill.”

Lou thanks Hounds for Heroes for 
giving back her confidence and 
her colleagues for all the support 
over the past few years. 

Louise Herron and her assistance dog Churchil
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More than 300 colleagues 
take part in Theatre Cap 

Challenge

The Theatre Cap Challenge, 
a Chief Registrar led initiative, 
provides theatre staff with 
personalised theatre caps 
with their names and job titles 
written on the front.

Not knowing the name of a 
colleague can lead to delays 
and jeopardise patient safety. 
Studies have demonstrated that 
communication failures occur in 
approximately 30% of theatre 
team exchanges.

The introduction of 
personalised theatre caps is 
designed to improve patient 
safety by encouraging staf 
to use their colleagues first 
names, improving exchanges of 
information.

Elizabeth Kilick, Anaesthetics 
Trainee, explains:  “PHT is the 
first acute NHS Trust in the 
country to have introduced the 
caps on such a large scale. 

“The introduction of the 
Theatre Cap Challenge at 
PHT aims to increase the use 
of staff members’ first names, 
improving exchanges of 
information resulting in more 
effective teams and improved 

Theatre staff at QA wearingtheir personalised caps

patient safety.”

Dr Zoë Burton, Anaesthetics 
Trainee who introduced 
the initiative at PHT, says: 
“Widespread adoption of this 
simple, low-cost initiative could 
improve communication in crisis 
scenarios and help break down 
hierarchical barriers on a daily 
basis. 

“We have been amazed by the 
enthusiasm of PHT staff for this 
initiative.”

Elizabeth adds: “Not only 
has the initiative been greatly 
welcomed by patients, reduced 
use of disposable hats also 
improves the carbon footprint of 
the operating theatres.” 

More than 300 theatre 
staff have taken 
part in an initiative 
that is aiming to 

improve patient safety and 
communication across 
operating theatre teams.


