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Purpose of paper 
Why is this paper going to the Trust 
Board? 

Discussion by the Board 

Key points for Trust Board 
members 
Briefly summarise in bullet point format 
the main points and key issues that the 
Trust Board members should focus on 
including conclusions and proposals 

 The Trust is reported as “about the same” as other Trusts 
in 9 out of 10 sections of the survey. 

 Reported performance related to 1 section (leaving 
hospital) is reported as “worse than others”. 

 For 8 out of 60 questions, the Trust is reported as being 
“worse than other Trusts”  

o 7 related to leaving hospital 
o 1 related to noise at night by hospital staff 

 There has been a significant deterioration in 9 out of 60 
questions 

 There has been a significant improvement in 1 out of 60 
questions. 

Options and decisions 
required 
Clearly identify options that are to be 
considered and any decisions required 

 To note report 

Next steps / future actions: 
Clearly identify what will follow the Trust 
Board’s discussion 

A quality improvement plan is in development. The 
monitoring and reporting will be through the Patient 
Experience Steering Group. The plan will be submitted to the 
Board in May. 

Consideration of legal issues 
(including Equality Impact Assessment)?     

 

Consideration of Public and 
Patient Involvement and 
Communications 
Implications? 

A statement has been provided to the Communication’s 
Team. 
The report and action plan will be shared at groups which 
have patient and public representatives. 

 

Links to Portsmouth Hospitals NHS Trust  Board Strategic Aims, Assurance 
Framework/Corporate Risk Register 

Strategic Aim 
Strategic Aim 1: Deliver Safe, High Quality Patient Centre 
Care   

 Year on year improvement in national, local and quality 
account metrics  

 Achieve top 20% position across acute Trusts as measured 
by the East Midlands Quality Observatory dashboard 

 Year on year reduction in avoidable harm  

 Maintain compliance against Care Quality Commission 
outcomes  

 Deliver good patient experience as measured by Friends and 



 

 

 

 

Committees/Meetings at which paper has been approved: Date 

N/A  

 

 

Family Test 

 Consistently achieve all access standards in line with 
commissioning and regulatory requirements 

 Partner with other organisations to deliver joined up 
emergency care 

Safeguard vulnerable groups through robust safeguarding 
procedures 

BAF/Corporate Risk Register 
Reference (if applicable) 

N/A 

Risk Description N/A 

CQC Reference Outcome 1: Respecting and involving people who use services 



 

CARE QUALITY COMMISSION BENCHMARK – SURVEY OF ADULT INPATIENTS 2013 
 

How this score compares with other trusts Based  on patient’s responses 
to the survey, this trust 
scored 

8.3/10 The emergency department (answered by emergency 
patients only) 

Worse 

About 
The 

Same 
 

Better 

8.8/10 Waiting list and planned admissions ( answered by those 
referred to hospital) 

Worse 

About 
The 

Same 
 

Better 

7.8/10 Waiting to get a bed on a ward 

Worse 

About 
The 

Same 
 

Better 

8.1/10 The hospital and ward 

Worse 

About 
The 

Same 
 

Better 

8.3/10 Doctors 

Worse 

About 
The 

Same 
 

Better 

8.1/10 Nurses 

Worse 

About 
The 

Same 
 

Better 

7.3/10 Care and treatment 

Worse 

About 
The 

Same 
 

Better 

8.4/10 Operations and procedures (answered by patients who 
has an operation or procedure) 

Worse 

About 
The 

Same 
 

Better 

6.4/10 Leaving hospital 

Worse 

About 
The 

Same 
 

Better 

5/10 Overall views and experiences  

Worse 

About 
The 

Same 
 

Better 

 
 

 



 

 
 

1. INTRODUCTION 

 
This paper reports the results of the 2013 National In-Patient Survey. It provides a benchmark 
against other Trusts in England and a comparison of the local Trust performance to that 
reported in the 2012 survey.  
 

2. THE SURVEY 
 

850 adults (people aged 16 years and over on adult services) were invited to participate in the 
survey; 433 responded.  
 
The results are presented as a score for each question, compared against the range of results 
from all other trusts that took part in the survey. It is designed to help understand local 
performance and to identify areas for improvements. Results have been standardised to take 
into account the different profile of patients including age, gender and method of admission. 
This ensures accurate comparison of results from other trusts with different profiles of patients 

 
 
3. RESULTS 
 

Overall performance  
 
Overall satisfaction was reported as 7.6 in 2013 in comparison to 7.8 in 2012. 
 
The survey comprises 60 experience related questions. For 52 questions, the trust was ranked 
as about the same as others. For 8 questions, the trust was reported as performing worse than 
other Trusts; seven questions related to discharge and one to noise at night from hospital staff 
(full results at Appendix 1). 
 
Changes since 2012 survey 
 
Nine questions showed a statistically significant1deterioration in response. These were related 
to: 
1. Time on waiting list 
2. Sharing sleeping accommodation with people of opposite sex 
3. Receiving understandable information from doctors 
4. Privacy when discussing treatment 
5. Privacy when being examined 
6. Pain control,  
7. Involvement in decisions related to care 
8. Consideration of home situation for discharge 
9. Information provided to family for discharge. 
 
One question showed a significant improvement. “Were you ever asked to give your views on 
the quality of care?” increase from 1.0 to 1.5.  

 
4. QUALITY IMPROVEMENT 2014/15 

 
There are three overall themes which will be the focus for improvement for 2014/15: 
1. Involvement in decisions related to treatment and care 
2. Information provision 

                                                 
1
 Statistical significance – the change in the results is very unlikely to have occurred by chance. Significance 

is tested using a two sample t- test. 
 



 

3. Patient perception of clinical competence 
 
A detailed quality improvement delivery plan is now being developed based on the themes and 
the issues identified below. The plan will be ratified, monitored and reported through the Patient 
Experience Steering Group and will be reported to the Trust Board in May 2014.  
 
Issues for Action 
 

Issue Action 
Emergency Admissions Improve information in ED on condition and treatment. 1 in 5 patients 

said they weren’t given any or too little information 

Choice and the list Increase the list of patients being given a choice of admission 
dates/times where possible 

Continue to monitor speed of admission from list in light of 18 week 
wait 

Information Issues Improve communication between clinicians and patients 

Reduce the amount of conflicting information provided 

Improve information provided for operations and procedures post op. 

Increase information provision for medication purpose and side effects 

Food  Continue to improve food, including choice and support for those who 
need it. 

Cleaning and Infection Control Continue pressure to ensure that all clinical staff clean their hands 
between patient  

Ensure information about hand hygiene is displayed and hand wash 
gel is available 

Clinical Care Reduce the time taken for pain to provide pain relief and improve the 
proportion of patients reporting that staff did their best to control the 
pain. 

Discharge Ensure patients are provided with information related to “danger 
signals” to watch for when they go home 

Reduce the number of discharges delayed due to prescription delays 

Increase proportion of patient receiving copies of letters from 
consultants to GPs 

 
5. SUMMARY 

 
The national inpatient survey results have shown maintenance of position in 9 out of 10 
sections but a deterioration in reported experience of patients related to leaving hospital and 
noise at night.  
 

 
Sarah Balchin 
Head of Patient Experience 
April 201



App 1 – Adult Inpatient Survey Report results 

PHT CQC Inpatient survey report 2013   Page 6 of 10 

 
The table below shows a comparison between the 2013 CQC Inpatient Survey results against the 2012 results, identifying those questions which have 
reported an increase or decrease  0.5.  
 
Key changes to note: 

 1 question with an increase in score of   0.5: 
– During your hospital stay, were you ever asked to give your views on the quality of your care? 

 

 13 questions with a decrease in score of  0.5: 

– How do you feel about the length of time you were on the waiting list? 
– Did you ever share a sleeping area with patients of the opposite sex? 

– Did you get enough help from staff to eat your meals? 
– When you had important questions to ask a doctor, did you get answers that you could understand? 

– How much information about your condition or treatment was given to you? 
– Do you feel you got enough emotional support from hospital staff during your stay? 
– Were you given enough privacy when discussing your condition or treatment? 
– Do you think the hospital staff did everything they could to help control your pain? 
– Did you feel you were involved in decisions about your discharge from hospital? 
– Did a member of staff tell you about medication side effects to watch for when you went home? 
– Did hospital staff take your family or home situation into account when planning your discharge? 
– Did the doctors or nurses give your family or someone close to you all the information they needed to care for you? 
– Did hospital staff discuss with you whether additional equipment or adaptations were needed in your home? 

 
 8 questions in the ‘worst performing trusts’ category, with 4 showing a deterioration in score of 0.5 or over (in bold): 

– Were you ever bothered by noise at night from hospital staff? 
– Did you feel you were involved in decisions about your discharge from hospital? 
– Were you given enough notice about when you were going to be discharged? 
– Did a member of staff explain the purpose of the medicines you were to take at home in a way you could understand? 
– Did a member of staff tell you about medication side effects to watch for when you went home? 
– Were you told how to take your medication in a way you could understand? 
– Did the doctors or nurses give your family or someone close to you all the information they needed to care for you? 
– Did hospital staff discuss with you whether additional equipment or adaptations were needed in your home? 

 
 
 

Key 

Benchmark Best performing trusts 
About the same as other 

trusts 
Worst performing trusts 
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Significant change 
↓ deteriorating position from 

2012 <0.5 
↑ improving position from 

2012 <0.5 

↑ improving position from 

2012  0.5 

↓ deteriorating position from 

2012  0.5 

 

Question 
Response 

score 
2012 

Response 
score 
2013 

Benchmark 
against 
other 
trusts 

Significant 
change 

(↑ or ↓ 0.5) 

The Emergency/A&E Department (answered by emergency patients only) 

Q3. 
While you were in the A & E Department, how much information about your condition or 
treatment was given to you? 

8.2 8.0  ↓ 

Q4. Were you given enough privacy when being examined or treated in the A&E Department 8.7 8.7  ↔ 

Waiting list and planned admissions (answered by those referred to hospital) 

Q6. How do you feel about the length of time you were on the waiting list? 8.9 8.1  ↓ 

Q7. Was your admission date changed by the hospital? 9.4 9.6  ↑ 

Q8. 
Had the hospital specialist been given all necessary information about your 
condition/illness from the person who referred you? 

- 8.6  
New 

question 

Waiting to get a bead on a ward 

Q9. 
From the time you arrived at the hospital, did you feel that you had to wait a long time to 
get a bed on a ward? 

8.0 7.8  ↓ 

The hospital and ward 

Q11 Did you ever share a sleeping area with patients of the opposite sex? 9.6 9.1  ↓ 

Q14. Did you ever use the same bathroom or shower area as patients of the opposite sex? 9.0 8.8  ↓ 

Q15. Were you ever bothered by noise at night from other patients 6.2 6.0  ↓ 

Q16. Were you ever bothered by noise at night from hospital staff? 7.2 7.1  ↓ 

Q17. In your opinion, how clean was the hospital room or ward that you were in? 9.2 9.1  ↓ 

Q18. How clean were the toilets and bathrooms that you used in hospital? 8.7 8.9  ↑ 

Q19. Did you feel threatened during your stay in hospital by other patients or visitors? 9.8 9.8  ↔ 

Q20. Were hand-wash gels available for patients and visitors to use? 9.6 9.7  ↑ 

Q21. How would you rate the hospital food? 5.3 5.4  ↑ 

Q22. Were you offered a choice of food? 8.8 9.0  ↑ 

Q23. Did you get enough help from staff to eat your meals? 7.0 6.4  ↓ 

Doctors 
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Question 
Response 

score 
2012 

Response 
score 
2013 

Benchmark 
against 
other 
trusts 

Significant 
change 

(↑ or ↓ 0.5) 

Q24. 
When you had important questions to ask a doctor, did you get answers that you could 
understand? 

8.3 7.8  ↓ 

Q25. Did you have confidence and trust in the doctors treating you? 9.0 8.6  ↓ 

Q26. Did doctors talk in front of you as if you weren’t there? 8.6 8.6  ↔ 

Nurses 

Q27. 
When you had important questions to ask a nurse, did you get answers that you could 
understand? 

8.2 8.0  ↓ 

Q28. Did you have confidence and trust in the nurses treating you? 8.6 8.5  ↓ 

Q29. Did nurses talk in front of you as if you weren’t there? 8.7 8.9  ↑ 

Q30. In your opinion, were there enough nurses on duty to care for you in hospital? 7.3 6.9  ↓ 

Care and treatment 

Q31. Did a member of staff say one thing and another say something different? 7.8 7.7  ↓ 

Q32. 
Were you involved as much as you wanted to be in decisions about your care and 
treatment? 

7.4 7.0  ↓ 

Q33. How much information about your condition or treatment was given to you? 8.2 7.7  ↓ 

Q34. Did you find someone on the hospital staff to talk to about your worries and fears? 5.8 5.5  ↓ 

Q35. Do you feel you got enough emotional support from hospital staff during your stay? 7.2 6.7  ↓ 

Q36. Were you given enough privacy when discussing your condition or treatment? 8.6 8.1  ↓ 

Q37. Were you given enough privacy when being examined or treated? 9.6 9.3  ↓ 

Q39. Do you think the hospital staff did everything they could to help control your pain? 8.4 7.9  ↓ 

Q40. After you used the call button, how long did it usually take before you got help? 5.8 5.8  ↔ 

Operations and procedures (answered by patients who had an operation or procedure) 

Q42. Did a member of staff explain the risks and benefits of the operation or procedure? 9.0 9.0  ↔ 

Q43. Did a member of staff explain what would be done during the operation or procedure? 8.5 8.5  ↔ 

Q44. Did a member of staff answer your questions about the operation or procedure? 8.7 8.7  ↔ 

Q45. Were you told how you could expect to feel after you had the operation or procedure? 7.0 6.8  ↓ 

Q47. Did the anaesthetist or another member of staff explain how he or she would put you to 9.1 9.2  ↑ 
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Question 
Response 

score 
2012 

Response 
score 
2013 

Benchmark 
against 
other 
trusts 

Significant 
change 

(↑ or ↓ 0.5) 

sleep or control your pain? 

Q48. Afterwards, did a member of staff explain how the operation or procedure had gone? 7.5 7.9  ↑ 

Leaving Hospital  

Q49. Did you feel you were involved in decisions about your discharge from hospital? 6.8 6.2  ↓ 

Q50. Were you given enough notice about when you were going to be discharged? 6.8 6.5  ↓ 

Q52. Discharged delayed due to wait from medicines/to see doctor/for ambulance 5.7 5.9  ↑ 

Q53. How long was the delay? 7.1 7.2  ↑ 

Q54. 
Before you left the hospital, were you given any written or printed information about what 
you should or should not do after leaving hospital? 

6.6 6.4  ↓ 

Q55. 
Did a member of staff explain the purpose of the medicines you were to take at home in a 
way you could understand? 

8.1 7.7  ↓ 

Q56. 
Did a member of staff tell you about medication side effects to watch for when you went 
home? 

4.4 3.9  ↓ 

Q57. Were you told how to take your medication in a way you could understand? 7.8 7.7  ↓ 

Q58. Were you given clear written on printed information about your medicines? 7.5 7.4  ↓ 

Q59. 
Did a member of staff tell you about any danger signals you should watch for after you 
went home? 

4.9 4.6  ↓ 

Q60. 
Did hospital staff take your family or home situation into account when planning your 
discharge? 

7.3 6.5  ↓ 

Q61. 
Did the doctors or nurses give your family or someone close to you all the information 
they needed to care for you? 

5.9 4.6  ↓ 

Q62. 
Did hospital staff tell you who to contact if you were worried about your condition or 
treatment after you left hospital? 

7.4 7.0  ↓ 

Q63. 
Did hospital staff discuss with you whether additional equipment or adaptations were 
needed in your home? 

7.5 6.9  ↓ 

Q64. 
Did hospital staff discuss with you whether you may need any further health or social 
care services after leaving hospital? 

8.3 8.1  ↓ 

Q65. 
Did you receive copies of letters sent between hospital doctors and your family doctor 
(GP)? 

4.2 4.3  ↑ 

Q66. Were the letters written in a way that you could understand? 8.3 8.2  ↓ 

Overall views and experiences 
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Question 
Response 

score 
2012 

Response 
score 
2013 

Benchmark 
against 
other 
trusts 

Significant 
change 

(↑ or ↓ 0.5) 

Q67. Overall, did you feel you were treated with respect and dignity while you were in hospital? 8.7 8.8  ↑ 

Q68. Overall 7.8 7.6  ↓ 

Q69. 
During your hospital stay, were you ever asked to give your views on the quality of your 
care? 

1.0 1.5  ↑ 

Q70. 
Did you see, or were you given, any information explaining how to complain to the 
hospital about the care you received? 

2.5 2.2  ↓ 

 


