
RENEWING LOANS ONLINE FROM SWIMS  

www.swims.nhs.uk 

Please note:   

 For inter-library loan items please contact the Library that obtained them for you. 

 For items you have borrowed directly from a non-NHS library (e.g. the University) please contact that 

particular library direct. 

 You will NOT be able to renew an item if ANY of the following apply, instead you will be asked to 

contact the Library. You may contact either SMH 02392 682726 or QAH 02392 286039. 

 the maximum number of renewals for this copy has been reached 

 the copy you wish to renew is reserved by another reader 

 your membership has expired (expiry enables us to update your details) 

 a hold has been placed on your record 

 As long as none of the above apply you can renew items even though  

 you have current or outstanding fines  

 you have overdue items  

 the copy is not yet overdue 

 The new return date is calculated from the day that you renew the item taking into account your 

membership expiry date. 

 Your current loans and their due dates, current and/or outstanding fines, reserved items, and your 

loan history will be found on this site. 

 You will need your SWIMS library card number from below the barcode to log in.  

 

 

Go to www.swims.nhs.uk 

 
 

Click on “Log in Account details” 
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To log on 

 

1. Type in your SWIMS 
Library card number  

2. Click “Submit” 

 
On screen-you will see your name and items currently on loan. 

 

Your name 

The Library where you are registered 

Total amount you owe 
the Library 

Dates due for return 

Current fines  

Items currently on loan 
Which library the items are on 
loan from  
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It will renew only those you are entitled to renew, taking into account the maximum number of renewals 
allowed and any reservations placed on the item. 
To renew. 

 

1. Select the item(s) 
you wish to renew  

2. Click the relevant 
“renew” choice 

 
 
 
 
The screen shows what has been renewed and the new due date. 
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It lists all your current loans 

Click here to go back to your 
account details 



As with selecting individual titles to renew, if you click “renew all” it will renew only those you are 
entitled to renew, taking into account the maximum number of renewals allowed and any reservations 
placed on the item. 
 
It shows those which have NOT been renewed and why they have not been renewed.  

 
 
Items you have reserved via the Library will show under your account details and whether it is ready to 
collect (N= not yet returned,  Y=has been returned and is ready for collection) 
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You can also view your loan history by clicking on the Loan History tab 

 

 
 
 
Remember to log out when you have finished. 
          

G:\Library - Shared Documents\Guides, help sheets, training\Quick guides\2012\Editable versions\Renewingonline2012.doc BP 15/2/2012 


